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Contract Cleaning Industry

(Portable Long Service Leave) Authority

Our mission is to be Australia’s most effective provider
of portable long service leave benefits.
Our values – to support us in achieving our strategic
goals, QLeave has adopted the five organisational values
of the Queensland Public Service.

Customers First
• Know your customer
• Deliver what matters
• Make decisions with
empathy

Ideas into action
• Challenge the norm
and suggest solutions
• Encourage and
embrace new ideas
• Work across
boundaries

Unleash potential
• Expect greatness
• Lead and set clear
expectations
• Seek, provide and
act on feedback

© Contract Cleaning Industry (Portable Long Service
Leave) Authority 2015
The Contract Cleaning Industry (Portable Long Service
Leave) Authority was established to administer a paid
long service leave scheme for eligible workers in the
contract cleaning industry regardless of the number
of employers they work for. QLeave administers the
Contract Cleaning Industry (Portable Long Service Leave)
Act 2005 on behalf of the Authority. For specific details of
the statutory reporting requirements please access the
QLeave – Building and Construction Industry (Portable
Long Service Leave) Authority Annual Report 2014-2015
at www.qleave.qld.gov.au

Be courageous
• Own your actions,
successes and
mistakes
• Take calculated risks
• Act with transparency

Empower people
• Lead, empower
and trust
• Play to everyone’s
strengths
• Develop yourself and
those around you

Letter of Compliance

07 September 2015

The Honourable Curtis Pitt MP
Treasurer, Minister for Employment and Industrial Relations
and Minister for Aboriginal and Torres Strait Islander Partnerships
GPO Box 611
Brisbane Qld 4001

Dear Minister
I am pleased to present the Annual Report 2014-15 and ﬁnancial statements for
the Contract Cleaning Industry (Portable Long Service Leave) Authority.
I certify that this Annual Report complies with:
> the prescribed requirements of the Financial Accountability Act 2009 and the
Financial and Performance Management Standard 2009, and
> the detailed requirements set out in the Annual report requirements for
Queensland Government agencies.

A checklist outlining the annual reporting requirements can be accessed
at www.qleave.qld.gov.au
Yours sincerely

Martin Dowling
CHAIRPERSON
Contract Cleaning Industry (Portable Long Service Leave) Authority
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About the Authority
A MESSAGE FROM THE CHAIR AND GENERAL MANAGER
The Contract Cleaning Industry (Portable Long Service Leave) Authority is the statutory body responsible
for administering the portable long service leave scheme for workers and employers in the contract
cleaning industry, in Queensland.
The Scheme is established under the Contract Cleaning Industry (Portable Long Service Leave) Act 2005,
and is funded by a statutory and actuarially determined levy on registered employers and the investment of
these collected funds. The actuary report at 30 June 2013 found the Scheme was in a very sound position
and recommended a levy rate reduction from 1.7% to 1.3% which was implemented from 1 July 2015.
While the Scheme is not yet mature, there have been 1,500 long service leave payments made to registered
workers and employers, totalling over $4.54 million, since Scheme inception in 1 July 2005.
Our focus on revitalising client services through digital service delivery was demonstrated through the
development of an online employer return application. The new process was released for use in December
2014 and has been well received and utilised by employers.
We would like to express our appreciation to our Minister, the Honourable Curtis Pitt MP and the
Government for ensuring legislative provisions facilitate efﬁcient scheme operations, and support
portable long service leave beneﬁts for the contract cleaning industry in the future.
Thanks also to the Board for their support as we remained focused on improving the administrative
efﬁciency of the Scheme, through review of the legislation, with complete commitment to digital
service provision.

Martin Dowling

Julie Dahl

CHAIRPERSON

GENERAL MANAGER
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Strategic Objectives, Indicators
and Measurement

2

Critical areas and goals

Objectives

Indicators

Clients/Stakeholders
> Workers
> Employers
> Levy Payers
> Alliance Partners
> Contractual Partners
> Government

Deliver quality client service
and communications

> Activities undertaken and issues
addressed in consultation with industry
> Strategies implemented for emerging
sectors and regions and workforce
composition
> 100% customer service standards met
> 85% client and stakeholder satisfaction
> Client feedback use to improve
service delivery
> Marketing services delivered
> 100% online transactions within 5 years

Financial Management

Maintain ﬁnancial
accountability and
sustainability of the
Portable Long Service
Leave Scheme

> Investment strategy reviewed to achieve
optimal returns with reduced volatility
> Achieve a net investment return which
exceeds Average Weekly Ordinary Time
earnings (AWOTE) by at least 3% p.a.
when measured over rolling ﬁve year
periods
> Achieve returns that are within +/- 10%
of the performance objective on an
annual basis
> Approved actuarial recommendations
actioned, including levy rate assessment
> Financial targets achieved
> Reporting targets met

Corporate Governance
and Risk Management

Sound corporate
governance, compliance
and risk management
frameworks

> Compliance with all statutory obligations
> Annual Board governance and framework
review
> Quality Certiﬁcation maintained to ISO
9001:2008
> Business continuity and disaster recovery
processes reviewed and tested annually
> Planned compliance activities delivered

Business systems
and processes

Continuous development
and improvement of
business systems
and processes

> Identiﬁed improvement projects
implemented

Contract Cleaning Industry (Portable Long Service Leave) Authority

Achieved

Clients / Stakeholders
Objectives: Deliver quality client service and communications to build and strengthen
relationships with key stakeholders, particularly in regional and growth
areas, including:
• workers whose service records are maintained and entitlements paid out
when a long service leave claim is made
• employers who, by legislation, are required to provide information about their
workers’ service and pay the portable long service leave levy.
Manage compliance across levy income, long service leave payments, employer
obligations, worker eligibility and debt management.
WORKERS – ACHIEVEMENTS AND PERFORMANCE MEASURES
> As at 30 June 2015, there were 45,383 workers registered with the Authority.
> Of these, 17,110 were active workers, compared with 18,037 at 30 June 2014. Active workers are
workers who have recorded service in one of the previous four quarters.
> Under the Four Year Rule, 7,134 workers, who had not recorded service in the last four consecutive
years, had their registrations cancelled during 2014-15.
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> Long service leave statements were made available to workers in September 2014. The statement shows
a worker’s record of service credits for the ﬁnancial year and their recorded earnings as well as their
total service credits since registration, based on the information reported by their employer in the
quarterly returns.
> A newsletter was included with the statement providing instructions for reading the statement, general
Scheme information, interpreter information and other relevant content.
EMPLOYERS – ACHIEVEMENTS AND PERFORMANCE MEASURES
> At 30 June 2015, 722 employers were registered with the Authority.
> This indicates a continued and slight decrease in the number of registered employers but is generally
consistent with the number of registered employers since scheme inception.
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> Employers were given an opportunity to complete an online satisfaction survey. More than 90% of
employers who completed the survey were very satisﬁed, or satisﬁed, with the quality of customer
service provided by staff and the content of the quarterly newsletter. Feedback provided by employers is
being used to improve services related to online lodgement facilities.
> Quarterly newsletters provided to employers focussed on the new online employer return facility and
supporting the transition to online returns and electronic levy payment.
> The Authority supported the Building Service Contractors Association of Australia (BSCAA) at their
Annual General Meeting, Excellence Awards and Employer Awareness Sessions in Mackay, Townsville
and Cairns.
Claims
> From 1 July 2014 to 30 June 2015, long service leave payments were made for 329 claims to the
value of $1,277,616 comprising:
• 133 claims paid to registered employers, to the value of $459,455 compared with 51 claims totalling
$186,104 at 30 June 2014,
• 195 claims paid to registered workers, to the value of $809,602 compared with 181 claims totalling
$661,432 at 30 June 2014 and
• 1 interstate claim to the value of $8,559.
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Returns and levy collection
> Levy payments totalled $5.3 million for the ﬁnancial year, including $42,000 paid in interest and penalties.
> An online employer return application was developed in early 2014-15. This was successfully
implemented in December 2014, for the 1 October – 31 December 2014 return period.
> Over 90% of employers submitted their last three employer returns using the new online employer
return application and paid their levy electronically.
Type of levy payments received 1 July 2014 to 30 June 2015
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Web - 10%

Levy collections by BPay have increased to 73%
in 2014-15, from 71% in 2013-14. 95% of
employers now pay the levy electronically using
BPay, electronic funds transfer or via the website.
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Compliance
> During 2014-15, the majority of registered employers complied with their legislative requirements.
> Approximately 10% of employers incurred penalties for late lodgement or late levy payment. A total of
$41,822 was incurred by employers, made up of $24,772 (78) in penalties and $17,050 (three) for
interest on unpaid levies.
> Compliance staff visited 56 registered employers for educational purposes to assist employers with
completion of quarterly returns and general scheme awareness.
> The audit compliance program comprised 18 audits of employers with the following outcomes:
• 72% of employers audited had no discrepancies
• 28% of employers audited had under or over declared wages and were required to either pay
additional levy or were refunded an overpayment.
> Legal services actioned 52 matters including requests for reconsideration, complaint and summons
matters, debt recoveries, internal advice requests and statutory advice work.
STRATEGIES FOR 2015-16

Deliver quality client service and communications through:
> building and strengthening stakeholder relationships
> revitalised client services
> effective communication to stakeholders.
Manage compliance across levy income, long service leave payments, employer obligations
and debt management.
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Financial Management
Objective:

Maintain ﬁnancial accountability and sustainability of the Scheme.

Investment performance
Investment returns play a signiﬁcant part in ensuring the sustainability of the Scheme. This is necessary
to cater for the increase in the long service leave liability and to maintain levy rates at the lowest possible
level. As at 30 June 2015, the Scheme had $51.2 million under fund management with the Queensland
Investment Corporation. This represents an increase of $5.8 million over the 30 June 2014 ﬁgure.
The Cash Enhanced Fund returned 2.92% net for the year (30 June 2015 balance was $9.69 million) and
the Growth Fund returned 5.76% net for the year (30 June 2015 balance was $41.47 million).
30 June balance $
Cash at Bank

87,408

Queensland Investment Corporation

51,160,050

Total

51,247,458

Budget performance
The operational budget is closely monitored on a monthly basis. The administration costs include
$769,000 paid to QLeave to administer the Contract Cleaning Industry Portable Long Service Leave
Scheme on behalf of the Authority.
Income was 12.7% under budget due to lower than expected investment returns (26.7%) and levy income
(4.1%). Supplies, services and employee expenditure was slightly less than the budget estimate by 3.1%.
Actual ($000s)

Variance to Budget ($000s)

Levies income

5,297

(230)

Investment income

2,496

(907)

Supplies, services and employee expenses

1,182

(38)

Long service leave payments

1,278

278

The total provision for the Scheme’s accrued long service leave entitlements at 30 June 2015, as determined
by the actuary, was $18.3 million which is an increase of $1.8 million (11%) from the previous year.
The 2014-15 ﬁnancial year saw the Authority make an operating surplus of $3,537,000.
Actuarial Assessment
To determine the appropriate quantum of the levy and to ensure the Authority will be able to meet its short
and long-term commitments in funding the Scheme, a full actuarial assessment is performed every two
years. This veriﬁes the Scheme’s ﬁnancial viability, including the appropriateness of the levy rate.
Additionally, it predicts as accurately as possible, whether investment strategies will continue to
maintain sufﬁcient monetary reserves to meet future commitments for long service leave payments.
A full actuarial assessment was undertaken in 2013-14 based upon 30 June 2013 scheme data. The
actuary found the Scheme was in a very sound ﬁnancial position. The next full assessment will be
undertaken in 2015-16 based upon 30 June 2015 scheme data.
STRATEGIES FOR 2015-16

Maintain ﬁnancial accountability and sustainability of the Scheme through:
> prudent investment and ﬁnancial management
> proactive ﬁnancial and budget management practices.
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Corporate Governance and Risk Management
Objective:

Sound corporate governance, compliance and risk management frameworks.

Under the provisions of the Contract Cleaning Industry (Portable Long Service Leave) Act 2005 (‘the Act’),
the Contract Cleaning Industry (Portable Long Service Leave) Authority (‘the Authority’) is governed by a
board of directors (‘the Board’).
From 1 July 2014 until 30 January 2015, the Board reported to the Attorney-General and Minister for
Justice, the Honourable Jarrod Bleijie MP via the Department of Justice and Attorney-General. From
16 February 2015, the Board reported to the Treasurer, Minister for Industrial Relations and Minister
for Aboriginal and Torres Strait Islander Partnerships, the Honourable Curtis Pitt MP, through
Queensland Treasury.
The Contract Cleaning Industry (Portable Long Service Leave) Scheme (‘the Scheme’) is administered by
QLeave, on behalf of the Authority. QLeave is remunerated for this administration under the terms of an
Administration and Cost Sharing Agreement, executed by both the Authority’s board and QLeave’s board.
The core role of the Board is responsibility for the Authority’s commercial policy management. The Board’s
other functions include:
> ensuring that, as far as possible, the Authority achieves and acts in accordance with its goals and
objectives outlined in its Strategic Plan, and
> ensuring that the Authority performs its functions in an appropriate, effective and efﬁcient way.
The Board determines the strategic directions of the Authority, oversees the development of the
Strategic Plan which outlines the Authority’s objectives, and monitors the Authority’s ﬁnancial and
operational performance.
The Board operates under the provisions of the Act and other governing legislation, and within the
parameters of the Board Guidelines forming part of the Board’s governance policy. The Board Guidelines
contain protocols governing:
> the conduct of Board meetings
> the management of the Authority’s investment strategy and objectives
> conﬂict of interest
> professional development
> the audit timetable and
> ofﬁcial misconduct.
The Board Guidelines are reviewed annually and amended to reﬂect changes in governing legislation,
operational requirements and corporate governance principles. Board members are provided with a copy
of the Board Guidelines at their initial induction and on each occasion that the Guidelines are amended.
Composition of the Board
The Board consists of not more than 8 directors who are appointed by the Governor-in-Council for terms
of not more than 3 years. It is comprised of the following directors:
a) a person appointed as the chairperson; and
b) a person appointed as the deputy chairperson; and
c) 2 or 3 directors appointed as representatives of employers; and
d) 2 or 3 directors appointed as representatives of workers.
The deputy chairperson must be a person with knowledge of, and experience in, commerce, economics,
ﬁnance or management.
The number of directors appointed as representatives of employers and representatives of workers must
be equal.
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The current term of the Board commenced on 1 July 2014 and expires on 30 June 2017. Directors are
eligible for reappointment on completion of their terms.
The Board comprises the following directors:
Chairperson:
Martin Dowling
Deputy Chairperson:
Damian Wright
Employer Representatives:
Ken Holder (BSCAA)
Kim Puxty (BSCAA)
Worker Representatives:
Jane Cartwright (United Voice)
Damien Davie (United Voice)
Remuneration
The Board falls within Remuneration Level 3 of Category Regulation, administration and advice under the
Queensland Government’s Remuneration of Part-time Chairs and Members of Government Boards,
Committees and Statutory Authorities.
Board meetings
The board met on ﬁve occasions during 2014-15, in August and November 2014, February, May and June 2015.
Directors’ attendance at meetings 2014-15
Director

Meetings attended

Number of meetings held

5

Martin Dowling

5

Damian Wright

5

Ken Holder

4

Kim Puxty

4

Jane Cartwright

4

Damien Davie

4

The Board and QLeave’s Management
The Authority’s Board and QLeave’s executive management enjoy a cooperative, open and supportive
relationship. The Board is kept fully apprised of all matters pertaining to the Authority’s operational and
ﬁnancial position. The individual expertise of each board member is often called upon by the Authority’s
executive management in making recommendations to the Board. The Board relies upon the expertise
of QLeave’s executive management in administering the Scheme and in making appropriate
operational decisions.
The Board comprises representatives of the Scheme’s major stakeholders. Accordingly, the speciﬁc and
periodically competing interests of worker and employer stakeholder groups are communicated to the
Board, with the aim of achieving a balance between the interests of stakeholders and the long-term
viability of the Scheme.
Board members are selected for their expertise and/or experience in the contract cleaning industry. Each
board member is encouraged to undertake the Company Director’s course, or related courses to enhance
their professional development. The Authority meets the costs for all directors who wish to undertake
professional development.
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Issues for the Board
The Board identiﬁed the following issues as being of a primary focus for the year:
> promoting use of online service delivery technologies and increased use of electronic communication
> effective compliance strategies
> marketing, in particular in regional areas and better information about the nature of the Scheme
(ie, a ‘pooled’ fund rather than individual member accounts)
> monitoring of “phoenix” employers to ensure compliance.
2014-15 Board Performance Assessment
Pursuant to the principles of good governance, the Board undertakes a self assessment process both as a
whole and as individual directors. This process gives the Board an opportunity to remind directors of their
duties and responsibilities as directors of a government board, identify the strengths and weaknesses of
board operations, review and measure the Authority’s progress towards its goals and mission, and open
channels of communication.
Giving board members the opportunity to rate their board performance is a fundamental part of the overall
board evaluation system and integral to best governance practices.
The self evaluation process reinforces to directors their accountability to the Board, the Authority, and the
greater community served by the Authority.
The self evaluation process is valuable in assessing the Authority’s governance standards, assessing the
board’s overall teamwork and communication abilities and highlights areas where each individual director
and the Board as a whole can improve.
This is the ﬁrst year of the Board’s new term of appointment with a new Chair and new Deputy Chair,
and accordingly, an additional focus was placed upon evaluating the Board’s performance. The evaluation
revealed that directors adopt a collegiate approach to the Board, where the best interests of the Scheme
and its members are central to all decisions and strategic focus. Directors have committed themselves to a
continuous program of professional development, resulting in better service to the Board and the Scheme.
Board strategies for 2015-16
> Industry Stakeholders, with a particular focus on strengthening relationships with industry partners,
addressing speciﬁc needs of emerging industry sectors and regions, delivering revitalised client services,
and improving knowledge of the industry workforce composition.
> Scheme Viability, including undertaking the full actuarial assessment of the Scheme’s ﬁnancial
position; annual review of the Scheme’s investment strategy and objectives; and monitoring wages
growth throughout the year.
> Strategic Direction, including ongoing co-operation with interstate long service leave schemes; a
greater emphasis on the use of online services towards achieving the Authority’s goal of 100% of online
transactions by 2017.
> Corporate Governance and Risk Management, including monitoring of targeted compliance activities
and debt management; maintaining quality certiﬁcation; reviewing the Contract Cleaning Industry
(Portable Long Service Leave) Regulation 2005, and maintaining a best practice environment for the
Board’s corporate governance activities.
> Effective Planning, Information and Control Systems, including targeting continual improvements to
QLeave business systems to deliver efﬁciency in service provision.
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Internal Audit
Internal Audit plays a key role in assisting the Board to discharge its governance responsibilities for
ensuring the effectiveness of QLeave’s internal control framework. It provides an unbiased, objective
assessment, evaluating and improving the risk management, control and governance processes to
ensure that public resources are responsibly and effectively managed to achieve intended results.
Internal auditing is carried out in accordance with the annual Internal Audit Plan and annual Risk
Assessment Schedule following endorsement from the Board. The systematic analysis of business
processes and associated controls across ﬁnancial, information and communication technology
resources and the Authority’s operational activities included:
> Continuous Controls Monitoring
> Operating Revenue
> Statutory Registers and Claims
> Supplies and Services
> General Information Systems

> Financial Assets
> Risk Management
> Performance Management
> Annual Financial Statements

Risk management is an essential component of an effective governance system and works in conjunction
with the internal audit function. In addition to the business risk assessment, internal audits undertaken in
2014-15 involved review of the compliance framework and speciﬁc compliance issues, assessments of
internal controls and associated risks with the Authority’s policies, procedures and government guidelines.
Audit and assurance activities resulted in the identiﬁcation of areas where there was an opportunity for
improvement and/or enhancement of existing processes and controls. Following discussion and agreement
with management, internal audit reports were submitted to key stakeholders and reported to the Board.
Information systems and recordkeeping
QLeave administers the Contract Cleaning Industry Portable Long Service Leave Scheme on behalf of
the Authority under a cost sharing agreement. Under this agreement, the Authority utilises QLeave’s
information and recordkeeping systems, including TRIM for electronic document and records management.
The Authority relies on QLeave for its commitment to quality recordkeeping practices in order to achieve
compliance with the Public Records Act 2002, Information Standard 40: Recordkeeping and Information
Standard 31: Retention and Disposal of Public Records.
For information on recordkeeping and information system activities undertaken by QLeave in 2014-15
refer to the Annual Report for the Building and Construction Industry (Portable Long Service Leave)
Authority available at www.qleave.qld.gov.au - Building and Construction Industry link.
STRATEGIES FOR 2015-16

Corporate governance and risk management frameworks through:
> maintaining sound governance arrangements for accountability, managing risk and
compliance with relevant legislation and policies.
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The Board
>

MARTIN DOWLING, CHAIR
Martin was appointed to the Board as Chairperson in 2014. Martin holds a Bachelor of
Commerce and MBA, and is a Fellow of CPA Australia and a Graduate of the Australian Institute
of Company Directors.
Martin has 18 years’ experience in Finance across a wide range of industries, including mining,
mining services, defence, engineering, green energy, distribution, and manufacturing.
Martin is the Financial Controller of Hastings Deering, a Board member and Treasurer for Safe
Streets, and Board member and Finance Committee member of ANZUP Cancer Trials Group Limited.

>

DAMIAN WRIGHT, DEPUTY CHAIR
Damian was appointed to the Board as Deputy Chairperson in 2014. He is a partner and director of
BDO (Qld) Pty Ltd. Damian is a Chartered Accountant and Registered Company Auditor.
He holds a Bachelor of Commerce and Graduate Diploma (Applied Finance & Investment).
Damian has over 25 years’ experience in Chartered Accounting and Audit speciﬁcally, across a wide
range of industries. He has worked as a Chartered accountant in Australia, the United Kingdom and
the United States of America.
Damian has conducted a range of audits on behalf of the Auditor General as well as a large number
of Audits for Public and Private Companies. He has acted as a probity advisor on a number of large
procurement projects over the past 20 years. He is an Associate of the Institute of Chartered
Accountants Australia, Graduate Member of the Australian Institute of Company Directors, Member
of the Securities Institute Australia and is a Director of the Lives Lived Well (formerly the Alcohol and
Drug Foundation Qld).

>

KEN HOLDER, EMPLOYER REPRESENTATIVE
Ken was appointed to the Board in 2014. He holds a MBA, and BA and MA (Hons) in Social Sciences.
He is the CEO and a Director of Pickwick Group Pty Ltd. Ken has over 30 years’ experience in business
in a diverse range of areas such has contract cleaning, commercial projects, facility services, logistics,
building, industrial and manufacturing products and forestry. He has spent the past 20 years in senior
management roles with four international public companies. Ken is a Justice of the Peace (Qualiﬁed)
and a Graduate of the Australian Institute of Company Directors.

>

KIM PUXTY, EMPLOYER REPRESENTATIVE
Kim was appointed to the Board in 2011. Kim is the Manager of Caldcare Pty Ltd, and has been
an Executive Committee Member of the Building Service Contractors Association of Australia
(Queensland Division) (BSCAA) since 2010 and currently holds the role of President of BSCAA Qld.
She has over 17 years’ experience in the contract cleaning industry within the administration and
operations area. Her administration experience within the commercial cleaning industry includes
areas such as Human Resources, Payroll, Accounts, Quality Assurance and Managing of client
proﬁles. She has managed client accounts for large associations and government entities. Kim
holds a Diploma of Business and has qualiﬁcations in Occupational Health & Safety Risk
Management, internal auditing, quality auditing and management systems.
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>

JANE CARTWRIGHT, EMPLOYER REPRESENTATIVE
Jane was appointed to the Board upon its inception in 2005. Jane is a union ofﬁcial with United Voice
Union. She has been an organiser with United Voice for the past 12 years representing contract
cleaners, security guards, catering workers, paint workers, childcare workers and car park workers
in Queensland and offshore immigration and detention workers on Manus Island and Nauru.
Within Jane’s various roles within United Voice, she has been involved in the negotiation of industrial
instruments with key contracting industry stakeholders, including employer associations and major
contractors. She was instrumental in developing and implementing the initial phases of the successful
CleanStart campaign coordinated by the national division of United Voice, which aimed at ensuring
safe and equitable working conditions for contract cleaning workers in Queensland.
Jane is a Justice of the Peace (Qualiﬁed) and is involved in various community projects including
fundraising for various not-for-proﬁt animal organisations and volunteering in Aged Care facilities.

>

DAMIEN DAVIE, WORKER REPRESENTATIVE
Damien was appointed to the Board in 2010. He is the Property Services Coordinator for United
Voice Union, and has been with the union since 2004.
Damien’s role as Coordinator of Property Services Division of United Voice Union covers all
contract cleaners in Queensland, as well as the industries of contract security and contract
catering. Additionally, Damien is a member of the union’s national Strategic Steering Group which
develops policies for wages and conditions, deals with issues affecting contract cleaners and
develops national standards for wages.
Damien travels extensively throughout the State to liaise with both contract cleaning workers and
employer companies to promote the best interests of workers in the industry, resolve workplace
issues affecting contract cleaning industry workers and negotiate fair and equitable working
conditions for contract cleaning industry workers.
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INTERSTATE SCHEMES
Australian Capital Territory
ACT Long Service Leave Authority
71 Constitution Avenue
Campbell ACT 2612
Telephone: (02) 6247 3900
Facsimile: (02) 6257 5058
Email: cleaning@actleave.act.gov.au
www.actleave.act.gov.au

New South Wales

Long Service Corporation
Level 1, 19-21 Watt Street
Gosford NSW 2250
Telephone: 13 14 41
Facsimile: (02) 9287 5685
Email: info@longservice.nsw.gov.au
www.longservice.nsw.gov.au

Public Availability
This annual report can be viewed
online at www.qleave.qld.gov.au >
Contract Cleaning Industry link.

ADDITIONAL INFORMATION
Information on consultancies can be accessed
through the Queensland Government Open
Data Website: www.qld.gov.au/data.

For further information contact the
Manager Corporate Communications on:

Interpreter Service Statement
The Queensland Government is
committed to providing accessible
services to Queenslanders from all culturally
and linguistically diverse backgrounds. If you
have difficulty in understanding the annual
report you can contact us on (07) 3018 0333
and we will arrange an interpreter to
effectively communicate the report to you.
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Help lines

Workers and Employers
1800 675 819
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