
 

  

Formal Complaints 

2017 - 2018 
 

Governance & Corporate Services 



 

Formal Complaints 

Building and Construction Industry (Portable Long Service Leave) Authority 

1 July 2017 – 30 June 2018 

Number of Complaints 
received by QLeave 

Number of complaints 
received that resulted in 

further action 

Number of complaints 
received that resulted in 

no further action 

15 10 5 

 


