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The Contract Cleaning Industry (CCl)
(Portable Long Service Leave) Authority (the
Authority) was established under the Contract
Cleaning Industry (Portable Long Service
Leave) Act 2005. QLeave (the trading name
of the Building and Construction Industry
Authority) administers the CCl scheme on
behalf of the Authority.

Some components of this Annual Report fall
under the administration of QLeave and can
be found in the Building and Construction
Industry (Portable Long Service Leave)
Authority Annual Report 2025-26.

Copyright © Contract Cleaning Industry
(Portable Long Service Leave) Authority 2026

Licence

This annual report is licensed by QLeave
under a Creative Commons Attribution (CC
BY) 4.0 International licence.

20,

In essence, you are free to copy, communicate
and adapt this annual report, as long as you
attribute the work to QLeave.

To view a copy of this licence, visit
www.creativecommons.org/licenses/by/4.0

Attribution
Content from this annual report should be
attributed as: QLeave CCl Annual Report
2025-26.

Interpreter Service Statement — o_a.
Our organisation is committed i i ‘

to providing accessible interpreter
information and services to

Queenslanders from all cultural and linguistic
backgrounds. To talk to someone about this
annual report in your preferred language

call 07 3115 6900 and we will arrange an
interpreter to effectively communicate the
report to you.

Open Data

For 202526, QlLeave had no expenditure
to report on overseas travel. Additionally,
QLeave had no victims of crime complaints
to report. Information on language interpreter
services and consultancies expenditure can
be accessed at www.qld.gov.au/data.

Public Availability

This annual report can be obtained at
www.gleave.qld.gov.au or by phoning
1300 753 283.
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Letter of compliance

28 August 2026

The Honourable Jarrod Bleijie MP

Deputy Premier, Minister for State Development, Infrastructure
and Planning and Minister for Industrial Relations

1 William Street

BRISBANE QLD 4000

Dear Deputy Premier

| am pleased to submit for presentation to the Parliament the Annual Report 2025-26 and financial
statements for the Contract Cleaning Industry (Portable Long Service Leave) Authority (the Authority).
The Authority is required to produce its own annual report.

| certify this annual report complies with:

+ the prescribed requirements of the Financial Accountability Act 2009 and the Financial and
Performance Management Standard 2019, and

» the detailed requirements set out in the Annual report requirements for Queensland Government
agencies.

A checklist outlining the annual reporting requirements can be found in Appendix 2 to this report.
Yours sincerely

Mark Paddenburg
CHAIRPERSON
Contract Cleaning Industry (Portable Long Service Leave) Authority Board
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About the Authority

The Contract Cleaning Industry (CCI) (Portable Long Service Leave) Authority (the Authority) oversees
the portable long service leave scheme (the scheme) for workers and employers in Queensland’s
contract cleaning industry. The operation of the scheme is administered by the Building and
Construction Industry (BCI) (Portable Long Service Leave) Authority, trading as QLeave, on behalf of the
Authority.

The Authority was established under the Contract Cleaning Industry (Portable Long Service Leave) Act
2005 (the Act). Under the Act, QLeave provides resourcing and operational support to the Authority to
carry out its functions efficiently and effectively. The Authority is governed by a Board with expertise in
governance, finance and risk, and members representing workers and employers in the contract
cleaning industry.

The scheme is funded by a levy that employers are required to pay, based on actuarial advice. The levy
rate as at 30 June 2026 was 0.75%" of ordinary wages of their eligible workers.

This year marked 20 years since the scheme commenced on 1 July 2005. Over this time, the Authority
has supported Queensland’s contract cleaning industry by recognising cleaners’ contribution and
helping keep long service leave entitlements portable across employers.

Over the past year, the Authority progressed a program of work to strengthen the administration,
sustainability and accessibility of the scheme including:

¢+ strengthening scheme administration and service delivery through improvements to
employer onboarding, claims-related controls, and service consistency to support positive
customer outcomes

¢+ enhancing scheme awareness and compliance through education and outreach, stronger
sector partnerships and risk-based compliance, increasing awareness of entitlements and
obligations. Activities also expanded access to the Authority’s information and support across
regional and remote communities

+ supporting scheme sustainability and financial governance through continuing our strong
budgeting, forecasting and actuarial assessment processes to ensure the scheme remains
appropriately funded and positioned to meet future liabilities

¢+ strengthening customer service foundations to modernise scheme administration, including
advancements in customer relationship management capability and the design and build of an
enhanced customer portal to improve user experience and service efficiency

¢+ advancing major transformation initiatives including the Future QLeave program and broader
improvement agenda, to modernise service delivery and inform the Authority’s future direction

¢ recognising and supporting scheme participants with continued growth in engagement
across workers and employers and sustained delivery of portable long service leave entitlements
across the industry

These achievements demonstrate our continued focus on effective scheme governance, improved
service delivery, and maintaining trust and confidence among industry participants.

Looking ahead to 2026-27, the Authority will build on this year’s progress by strengthening scheme
performance, compliance effectiveness and customer outcomes. Key priorities include supporting the
delivery of the Future QLeave transformation program, embedding education and targeted compliance
activities informed by data insights, and continuing to improve the customer experience.

'"The Queensland Government approved the levy rate to be adjusted from 0.75% to 0.50% effective 1 July 2026.
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We would like to express our appreciation to our Minister, the Honourable Jarrod Bleijie MP, Deputy
Premier, Minister for State Development, Infrastructure and Planning and Minister for Industrial
Relations, and the Queensland Government for continuing to ensure legislative provisions support long
service leave benefits for the contract cleaning industry.

The Authority acknowledges the Board’s leadership and governance, and the commitment and
professionalism of QLeave’s employees and leadership in delivering the scheme.

It also thanks stakeholders for their ongoing support and engagement, which provide a strong
foundation for future improvements.
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Government’s objectives for the community

During 2025-26, we continued to support the Queensland Government’s objectives for the community,
as aligned with our Strategic Plan 2025-29 and detailed throughout this report:

* A better lifestyle through a stronger economy by respecting your money, administering
portable long service leave schemes that protect eligible workers’ entitlements across the
contract cleaning industry supporting workforce mobility, fairness, and financial security.

* Aplan for Queensland’s future by supporting the building of infrastructure needed for a growing
population through administering sustainable, industry-funded schemes that support long-term
scheme viability, workforce stability and confidence in industries that are important to
Queensland’s economic and community wellbeing.

Strategic vision, opportunities and risks

The Authority has a strong focus on managing risks while pursuing emerging opportunities to achieve its
vision, purpose and objectives as outlined in the Strategic Plan 2025-29.

Our vision
* Making a positive difference for our industries — today, tomorrow and in the future.
Our purpose
+ To provide equitable and efficient portable long service leave schemes.
Our opportunities
» Supporting and engaging our workforce.
* Fostering meaningful dialogue including data insights with our industries and stakeholders.
»  Optimising our digital pathways to support the provision of seamless and efficient services.
Our risks
« Enhancing workforce culture and capability to encourage workforce engagement.

» Delivering on our service commitments to provide equitable and efficient portable long service
leave schemes.

» Effectively managing operations and administering the schemes to advance financial
sustainability.

* Investing in and maintaining effective cyber security and information protections to protect
information and system assets.

« Building trust through interactions with our industries and stakeholders to effectively administer
the schemes.

+ Making legally sound decisions to discharge our statutory functions to the fullest extent.
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Strategic objectives and performance

QLeave’s Strategic Plan 2025-29 sets out the organisation’s vision and strategic objectives, which
guide the delivery of portable long service leave schemes across the contract cleaning, building and
construction, and community services industries.

Our key performance achievements against our objectives and strategies are outlined below.
Put our people first
Our strategies
+ Grow an empowered, high performing organisation to achieve our objectives.
Our achievements
* Progressed our Employer of Choice application.

+ Continued delivering on actions from our Diversity, Equity and Inclusion, Wellbeing and Disability
strategies.

* Implemented a Culturally and Racially Marginalised (CARM) Women Strategy.
+ Completed a psychosocial risk assessment.

* Achieved an overall employee engagement score of 75% in the 2025 Working for Queensland
survey, a significant improvement from 58% in 2024.

+ Began implementing a Working for Queensland survey action plan in response to the 2025
survey results.

Deliver customer service excellence

Our strategies
* Undertake a transformation program informed by insights and enabled by innovation.
» Embed a culture of continuous improvement in everything we do.

Our achievements

+ Delivered a new foundation for improved customer service by completing discovery and design
for an enhanced online customer portal and CRM and commencing build activities.

+ Commenced and moving towards finalisation of the first stage of the Future QLeave
transformation, the outcomes of which were a Current State Assessment, the Future State Vision,
and our Transformation Roadmap.

+ Continued leading work nationally towards execution of a National Reciprocal Agreement to
recognise workers’ long service leave when they move across Australian jurisdictions.

* Finalised 14 internal review applications in 2025-26, in relation to decisions under the Act,
providing an opportunity for customers to have decisions reviewed in a transparent and timely
manner.

Ensure the schemes remain sustainable

Our strategies
» Befinancially responsible, efficient and transparent.
» Strengthen industry connection through engagement and education.
» Enhance compliance and regulatory profile.

Contract Cleaning Industry (Portable Long Service Leave) Authority



Our achievements

Achieved annual investment returns across the portfolio of 10.76%, exceeding the investment
objective of Consumer Price Index plus 3% per annum.

Continued to enhance our compliance capability through implementation of our Compliance and
Enforcement Strategy, supporting a more consistent, risk-based engagement with employers and
levy payers.

Updated communications and educational resources to improve understanding of scheme
entitlements and employer obligations.

Expanded engagement with contract cleaners and employers through workplace education,
strategic partnerships and outreach. This included collaboration with major employers, site
operators and an expanded regional focus.

Expanded access to the Authority’s information, education and support services for Aboriginal
and Torres Strait Islander workers and employers through outreach and engagement activities
across regional and remote Queensland.

Maintained and strengthened information security governance through independent assurance
activities, including an audit of the Information Security Management System (ISMS) and
completion of annual ISMS attestation requirements.

Continued to enhance cyber resilience through independent security assessments of systems
and online services, supporting the ongoing protection of customer information and critical
business services.

Strengthened financial governance and investment oversight through review and update of our
Investment Policy Statement and Liquidity Policy.

Improved financial planning and organisational insight by enhancing budgeting and forecasting
capability to support efficient, data-informed decision-making across the Authority.

Supported long-term scheme sustainability by undertaking our Annual Actuarial Assessment to
inform levy rate considerations, scheme funding settings and the appropriate valuation of
liabilities.
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Scheme statistics

We compare our statistics for 2024—25 and 2025-26 below to show the types and volume of services
delivered in 2025-26. In some instances, the outcomes were driven by scheme participants.

Statistics 2024-25 2025-26
Number of workers registered 104,728 118,264

The number of all registered workers with a registration date on or before 30 June 2026 has
increased.

Number of employers registered 1,022 1,090

The number of registered employers has increased.

Number of claims paid to employers 129 105

The number of claims paid to employers registered during the financial year decreased from 2024—
25.

Value of claims paid to employers? $0.5m $0.2m

The total value of claims paid to employers during the financial year decreased from 2024-25.

Number of claims paid to workers 431 449

The total number of claims paid to workers during the financial year increased from 2024-25.

Value of claims paid to workers $2.9m $2.6m

The total value of claims paid to workers during the financial year decreased from 2024-25.

Value of levies revenue $4.8m $5.0m

The total value of levies collected during the financial year increased from 2024-25.

Inbound calls 3,724 4,219

The total number of all inbound calls to QLeave related to the CCl scheme increased from 2024-25.

;The 2024-25 CCIl Annual Report incorrectly stated the 2023—-24 amount as $0.36m. The correct amount is
0.37m.
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Governance — management and structure

Organisational chart
The Authority delivers its services through the structure outlined in the organisational chart below.?

Deputy Premier, Minister for State Development, Infrastructure and Planning and Minister for Industrial Relations

CSl Portable Contract Cleaning Industry (CCI) BClI Portable

Long Service Portable Long Service Leave Board ——— Long Service
Leave Board Leave Board

CCl Board |
Compliance
Committee Finance, Audit and Risk
Management Committee

Internal Audit

General Manager

Corporate
Operations and

Digital Innovation &

Customer and

Frontline Services Strategy

Program Delivery

Executive management

QLeave is headed by Mr Brett Bassett, the General Manager, who is accountable to the Board and the
Minister and has overall responsibility for the leadership of the organisation.

The Board

The Authority is governed by a board of directors appointed by the Governor-in-Council. The Board
reports to the Honourable Jarrod Bleijie MP, Deputy Premier, Minister for State Development,
Infrastructure and Planning and Minister for Industrial Relations.

The Board operates under the provisions of the Act and other governing legislation and within the scope
of the Board Guidelines.

3Section 34 of the Contract Cleaning Industry (Portable Long Service Leave) Act 2005 specifies that QLeave
provides the Authority with administrative support services required to carry out its functions.
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Board composition

The Board is appointed for a term of three years, and directors are eligible for reappointment. The
Board’s term commenced on 1 July 2023 and expired on 30 June 2026. The Board consists of six
directors:

+ the chairperson

+ the deputy chairperson, who must have knowledge of, and experience in, commerce, economics,
finance or management

+ two directors representing employers in the contract cleaning industry

» two directors representing workers who perform contract cleaning work.
The Board comprised the following directors as of 30 June 2026:

* Chairperson: John Thompson*

» Deputy Chairperson: Sue Ryan

* Employer representatives: Kim Puxty and Ken Holder

*  Worker representatives: Linda Revill and Damien Davie.

Further information on the Board including meeting attendance, key achievements and remuneration is
outlined in Appendix 1.

CCl Board Compliance Committee

The CCI Board Compliance Committee was established to provide oversight, guidance and assistance
to the CCI Compliance function. An outcome of the Committee was the implementation of the CCI
Surveillance Program, which reports its activities and achievements to the Committee quarterly. The
Committee reports to each Board meeting.

The CCIl Board Compliance Committee comprised:
» Chairperson: Sue Ryan

» Employer representative: Ken Holder

»  Worker representative: Damien Davie.

4 John Thompson’s tenure as Chairperson of the Authority ended on 30 June 2026. Mr Mark Paddenburg
commenced in this role on 1 July 2026 and accordingly provides the compliance certification for the Authority’s
Annual Report (on page ii).
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Board members

John Thompson AM (Chair)
Appointed: 7 October 2021

John has had significant involvement in a range of employment-related activities that encompassed
holding commissions as a Commissioner of the Queensland Industrial Relations Commission (20 years)
and the Australian Industrial Relations Commission (six years) — now the Fair Work Commission. John
also held a number of senior positions in the trade union movement, including General Secretary of the
Queensland Council of Unions, Secretary of the Plumbers and Gasfitters Union and Executive Member
of the Australian Council of Trade Unions.

John is currently a referee for the Development Tribunal Queensland Department of Housing and Public
Works.

John has previously held directorships in organisations such as Stanwell Corporation, QSuper,
Sunsuper, BUSSQ, WorkCover Queensland, State Training Council Queensland and Queensland
Performing Arts Trust and Chair of the Queensland Government’s Tripartite Procurement Advisory
Panel.

John is a licensed plumber and drainer. John was appointed a Member (AM) of the Order of Australia in
the 2023 King'’s Birthday Honours.

Qualifications: Mediation Practitioners Certificate (United Kingdom).

Sue Ryan (Deputy Chair)
Appointed: 1 July 2017
Sue has a broad range of experience in senior executive government positions across a number of

portfolios in roles that included policy development and service delivery, corporate governance and
financial and investment management.

As Chief Financial Officer, Sue had strategic oversight of budgets up to $1 billion, and her financial
experience extended to providing strategic analysis and advice to a state government minister on the
financial position, trends and investment decisions. Sue also developed and implemented grants
programs, investment reprioritisation initiatives, investment programs and benefits realisation
frameworks.

Sue currently serves as Chair and independent member of a number of audit and risk committees.
Sue is Chair of the CCI Board Compliance Committee.
Qualifications: BBus (Accounting), GAICD

Kim Puxty (Employer representative)
Appointed: 1 July 2011

Kim is the Chief Executive Officer of the Building Service Contractors Association of Australia (BSCAA),
the peak body representing employers in the cleaning and facilities services industry.

With over 25 years of experience in the sector, Kim brings extensive knowledge of the issues impacting
employers, particularly in relation to workforce management, regulatory obligations, and industry
sustainability.

Annual Report 2025-26



Kim has served as a Board member of the BSCAA Queensland Division since 2010 and the BSCAA
National Board since 2017. She has also held the position of President for both the BSCAA Queensland
Division (2015 to 2019) and the BSCAA National Division (2019 to 2022), providing leadership in
governance, advocacy, and member representation.

Kim has significant operational expertise across commercial cleaning, including human resources,
payroll, accounts, quality assurance, and contract and client management, including government
portfolios. She actively represents employer interests in engagement with government and key
stakeholders.

Qualifications: DipBus, JP, GAICD

Ken Holder (Employer representative)
Appointed: 7 February 2014

Ken serves in an advisory capacity to the Building Service Contractors Association of Australia
(BSCAA).

He was formerly Chief Executive Officer of two contract cleaning and security services companies (2008
to 2022). Ken now works in the industry focusing on business transformation, commercial development,
strategic business growth, corporate governance, and compliance.

He has over 35 years’ business management and directorship experience in the private sector, covering
facility services, building and construction, industrial and manufacturing products. Ken has held
executive, marketing, and business development roles with publicly listed companies in New Zealand,
Australia, and Canada.

Ken is a member of the CCl Board Compliance Committee.
Qualifications: BA, MA (Hons), MBA, GAICD, JP (Qual)

Linda Revill (Worker representative)
Appointed: 26 May 2022

Linda has been a National Property Services Coordinator for the United Workers Union for the last six
years and represents the interests of contract cleaning industry workers.

Her role covers all contract cleaners across Australia, with a particular focus on Queensland, New South
Wales and Victoria. In her current role, Linda is required to travel throughout these states, where she
liaises with contract cleaning workers and employers. Linda’s aim is to negotiate fair and equitable
working conditions and resolve workplace issues while promoting the interests of workers in the contract
cleaning industry.

Linda has worked with the Union for 20 years, where her previous role was Lead Organiser in the Early
Childhood Educators and Care sector of the Union, representing early educators fighting for equal pay
through the Big Steps Campaign.

10
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Damien Davie (Worker representative)
Appointed: 26 August 2010°

Damien is the Head of Growth and Partnerships at WIP Group. He remains actively involved with the
cleaning industry and is an active member of the United Workers Union.

Damien previously served as the National Property Services Coordinator for United Workers Union,
representing contract cleaning industry workers for over 17 years. In that role, and in his earlier positions
as Strategic Coordinator and Lead Organiser, he covered all contract cleaning in Queensland, as well as
the contract security and catering industries.

He was also a member of the Union’s National Strategic Steering Group, developing policies for wages
and conditions, addressing industry issues and setting national standards for wages. Damien has
travelled extensively throughout Queensland to work with contract cleaning workers and employer
companies to resolve workplace issues and negotiate fair and equitable working conditions.

He was formerly a member of the Australian Super Advisory Panel and is a member of the Australian
Institute of Company Directors.

Damien is a member of the CCl Board Compliance Committee.

SAn error was identified in the Notes to the Financial Statements, section E1 Key Management Personnel (KMP)
Disclosures (p44) after the Financial Statement Certification date, with Mr Davie’s Board term commencement
incorrectly referenced in the table as 1 July 2011. The correct commencement date is as recorded here.
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Human rights

The Authority is committed to ensuring that human rights considerations form part of all aspects of
relevant decision-making and complaint management processes.

During the 2025-26 financial year, the Authority received no human rights complaints related to the
scheme.

We continued to promote the Human Rights Act 2019 across the organisation by:
» creating the QLeave Human Rights Framework
» creating a Human Rights Assessment tool and accompanying work instruction

+ promoting the Human Rights Act 2019 through our communication channels such as our intranet,
promotional awareness for Human Rights Day in December 2025, and promotion of the
Queensland Human Rights Commission website, social channels and Rights and Responsibilities
webinar

* ensuring that employees from across the organisation complete human rights training and annual
refresher training.

12
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Governance — risk management and accountability

Risk management

The Board, with QLeave’s leadership teams, support a strong risk management culture that identifies
and manages risks that may affect the achievement of the Authority’s objectives and long-term financial
sustainability. This supports confidence in the scheme and helps ensure the ongoing delivery of
entitlements to scheme participants.

Further details of the risk management approach are addressed in the BCI Authority Annual Report
2025-26.

Internal audit

Internal audit services are provided through a third-party provider, managed through QLeave. Further
details associated with the performance of the internal audit function are addressed in the BCI Authority
Annual Report 2025-26.

External scrutiny

External scrutiny provides independent oversight of the Authority’s activities and supports transparency,
accountability and continuous improvement.

Further details regarding external scrutiny are addressed in the BCI Authority Annual Report 2025-26.
Information systems

Our technology and information management systems are designed to meet our business needs by
leveraging opportunities and innovation to provide business value. Our ICT planning guides our
progress towards becoming a digital-first organisation.

In 2025-26, to enable reliable and secure service delivery to scheme participants, we:

» supported the design phase of the CRM system for the Contract Cleaning Industry and
Community Services Industry to deliver all CRM systems on a digital platform consistent with the
Building and Construction Industry CRM system

» complied with the Queensland Government Information Security Management System
requirements

* maintained governance of the information technology change procedure, decision-making and
reporting processes to ensure transparency and control.

During 2025-26, we completed annual reporting processes under the Queensland Government’s
Information and cyber security policy (IS18), which includes completing an annual information and cyber
security return. The General Manager attested that the independent audit confirms that the ISMS
complies with Queensland Government requirements and is operating effectively.

Information privacy

We are committed to complying with the objects of the Right to Information Act 2009 and to protecting
the personal information held in accordance with our obligations under the Information Privacy Act 2009
(IP Act) and the Queensland Privacy Principles.

The IP Act regulates how all Queensland Government agencies and contracted service providers
collect, store, use and disclose personal information.

During 2025-26, we:
* reviewed and updated delegations related to access applications

» ensured staff undertook mandatory Information Privacy Awareness and Right to Information
training
* implemented the newly created Mandatory Notification of Data Breaches Policy and Procedure.

Annual Report 2025-26 13



Records management

The Authority recognises effective records management as essential to accountability, transparency and
good governance. In 2025-26, we continued to strengthen how we manage information as a corporate
asset and comply with Queensland’s public records framework.

Our framework, including our Records Management Policy and Procedure, is guided by the Public
Records Act 2023 and Queensland State Archives (QSA) standards, policies and guidance.

We use an electronic document and records management system (EDRMS — OpenText Content
Manager) to capture, manage, retain and dispose of records in line with approved recordkeeping
requirements.

In 2025-26, we focused on improving records management maturity, supporting readiness for
implementation of upcoming mandatory records management standards and embedding better
recordkeeping practices across the organisation. Key activities included:

* upgrading our EDRMS to maintain a secure and reliable records management platform

+ providing employee training and practical resources to build recordkeeping awareness and
capability

* supporting business system projects to ensure recordkeeping requirements are considered in
system design and implementation

» working with QSA on the review and development of our Retention and Disposal Schedule and
contributing to sector consultation on draft mandatory records management standards.

Governance — people, culture and capability

As per the About the Authority section (page 1), under the Act, QLeave provides resourcing and
operational support to the Authority to carry out its functions efficiently and effectively. Details associated
with workforce management are therefore addressed in the BCI Authority Annual Report 2025-26.

14
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Financial performance

Summary of financial performance®

Measure 2025-26 ($m) 2024-25 ($m) Movement ($m)
Total Income 16.8 17.1 (0.3)
Total Expenditure 9.6 9.7 0.1)
Operating Resullt 71 74 (0.3)
Net Assets 86.9 79.8 71

Financial position’

The Authority maintained a strong financial position in 2025-26, reporting an operating surplus of $7.1
million and net assets of $86.9 million at 30 June 2026. The result reflects continued growth in levy
revenue and investment earnings, supporting the scheme’s ongoing financial sustainability.

Total income decreased marginally by 1.8% ($0.3 million) to $16.8 million in 2025-26. Investment
income remained the Authority’s largest source of revenue at $11.6 million, while levy revenue increased
by 5.7% ($0.3 million) to $5.0 million, reflecting growth in wages reported by employers in the contract
cleaning industry.®

Total expenditure decreased by 1.0% ($0.1 million) to $9.6 million. Portable long service leave scheme
benefit expenses decreased from $5.7 million to $3.9 million, reflecting lower movements in the
actuarially assessed provision for scheme benefits.

Total assets increased by 6.5% ($7.2 million) to $118.1 million at 30 June 2026. The investment portfolio
increased by 4.9% ($5.3 million) to $114.1 million, reflecting positive investment returns during the year,
partially offset by the redemption of $6.0 million to meet short-term liquidity requirements.

The actuarially assessed provision for scheme benefits increased by 3.7% ($1.1 million) to $30.9 million.
Despite the increase in liabilities, the scheme remained in a strong funding position, with net assets of
$86.9 million and a funding ratio of 369.3%, based on the coverage of scheme benefits against
investment assets.

From 1 July 2026, the levy rate was reduced from 0.75% to 0.50% with the approval of the Minister on
the recommendation of the Board, reflecting the existing funding surplus.

Figures are subject to rounding and may not add precisely.

"The 2024-25 CCI Annual Report incorrectly stated the percentage change in supplies and services as 49.9%
when it should have been 51.0%, due to incorrectly stating the movement in supplies and services as $1.3
million rather than the appropriately rounded figure of $1.4 million.

8The 2024-25 CCI Annual Report incorrectly stated the 2024—25 investment income as $13.3 million when it
was $12.3 million. The 2024-25 Financial Statements figure was correctly stated.
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Long service leave claims paid and levy revenue
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Claim values include portable long service leave benefit payments made directly to workers and
reimbursements paid to employers during the financial year. Levy revenue represents portable long
service leave levy income recognised during the financial year.

Long service leave liabilities

2021-22

2022-23

2023-24

2024-25

2025-26

Number of claims

Total LSL liability

Number of registered workers

64,696

79,126

92,341

104,728

Vested Benefits (leaving
i $18.8m $22.9m $22.5m $23.3m $24.8m
Non-vested Benefits? $6.9m $9.1m $5.0m $6.5m $6.1m

118,264

Vested Benefits (leaving industry) is the sum of the entitlements for those workers who have reached eligibility
to make a leaving industry claim and assuming this was paid out on 30 June.
ATotal LSL liability less vested benefits.
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Investment performance

Investment assets are managed by Queensland Investment Corporation in accordance with the
Authority’s Investment Policy Statement. The Authority maintains a diversified investment portfolio
designed to support liquidity requirements and long-term investment objectives.

The investment portfolio continued to deliver positive returns during 2025-26 despite ongoing market
volatility and changing global economic conditions. The Authority achieved a net return after fees of
10.76% for the year, compared with 12.29% in 2024-25.

Investment earnings continue to play an important role in supporting the Scheme’s long-term
sustainability and funding long service leave liabilities and benefit payments to workers.

Investment assets compared with scheme benefit liabilities ($m)

2025-26 $114.1m
$30.9m
2024-25 $108.8m
$29.8m
2023-24 $98.8m
$27.5m
2022-23 $87.3m
$32.0m
2021-22 $79.7m
$25.7m
Funds invested . PLSL entitlements

Investment assets represent financial assets at fair value through profit or loss. Scheme benefit liabilities
represent the actuarially assessed provision for portable long service leave benefits.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Statement of Comprehensive Income
for the year ended 30 June 2026

Note 2026 2025
OPERATING RESULT $'000 $'000
Income from continuing operations
Portable long service leave (PLSL) levies B1-1 5,044 4,773
Net income from financial assets at fair value through
profit or loss (FVTPL) B1-2 11,644 12,296
Interest income 86 31
Total income from continuing operations 16,774 17,100
Expenses from continuing operations
Supplies and services B2-1 5,734 4,015
Portable long service leave (PLSL) scheme benefits C5 3,912 5,709
Total expenses from continuing operations 9,646 9,724
Operating result from continuing operations 7,128 7,376
OTHER COMPREHENSIVE INCOME - -
TOTAL COMPREHENSIVE INCOME 7,128 7,376

The accompanying notes form part of these financial statements.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Statement of Financial Position
as at 30 June 2026

Current assets
Cash and cash equivalents
Receivables

Financial assets at fair value through profit or loss

(FVTPL)
Total current assets

Non-current assets

Financial assets at fair value through profit or loss

(FVTPL)
Total non-current assets

Total assets

Current liabilities

Payables

Provision for scheme benefits
Total current liabilities

Non-current liabilities
Provision for scheme benefits

Total non-current liabilities

Total liabilities
Net assets
Equity

Accumulated surplus
Total equity

Note 2026 2025
$'000 $'000

C1 2,490 707
C2 1,535 1,413
C3 14,300 15,951
18,325 18,071

C3 99,824 92,836
99,824 92,836

118,149 110,907

C4 332 1,318
C5 16,200 15,600
16,532 16,918

C5 14,700 14,200
14,700 14,200

31,232 31,118

86,917 79,789

86,917 79,789

86,917 79,789

The accompanying notes form part of these financial statements.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Statement of Changes in Equity
for the year ended 30 June 2026

Balance as at 1 July 2024

Total comprehensive income for the year
Balance at 30 June 2025

Total comprehensive income for the year

Balance at 30 June 2026

The accompanying notes form part of these financial statements.

Accumulated
surplus
$'000
72,413

7,376
79,789

7,128

86,917

Annual Report 2025-26

23



Contract Cleaning Industry (Portable Long Service Leave) Authority

Statement of Cash Flows
for the year ended 30 June 2026

CASH FLOWS FROM OPERATING ACTIVITIES Note 2026 2025
$'000 $'000
Inflows:
Interest receipts 86 31
Portable long service leave (PLSL) levies 4,997 4,579
GST input tax credits from ATO 656 348
Outflows:
Supplies and services (6,427) (2,873)
Portable long service leave (PLSL) payments (2,806) (3,399)
GST paid to suppliers (744) (377)
Net cash used in operating activities CF-1 (4,238) (1,691)
CASH FLOWS FROM INVESTING ACTIVITIES
Inflows:
Proceeds from investments 307 280
Investments redeemed 6,000 2,000
Outflows:
Fund management fees (286) (265)
Net cash provided by investing activities 6,021 2,015
Net increase in cash and cash equivalents 1,783 324
Cash and cash equivalents - opening balance 707 383
Cash and cash equivalents - closing balance C1 2,490 707

The accompanying notes form part of these financial statements.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Statement of Cash Flows
for the year ended 30 June 2026

NOTES TO THE STATEMENT OF CASH FLOWS

CF-1 Reconciliation of operating result to net cash provided by operating activities

Operating surplus

Adjustments to investment items:
Investment income
Fund management fees

Changes in assets and liabilities
(Increase)/decrease in receivables
Increase in PLSL scheme benefits provision
(Decrease)/increase in payables

Net cash used in operating activities

2026 2025
$'000 $'000
7,128 7,376
(11,644) (12,296)
286 265
(122) 167
1,100 2,300
(986) 497
(4,238) (1,691)
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

SECTION 1
ABOUT THE AUTHORITY AND THIS FINANCIAL REPORT

A1 BASIS OF FINANCIAL STATEMENT PREPARATION
A1-1 GENERAL INFORMATION

The Contract Cleaning Industry (Portable Long Service Leave) Authority (the Authority) was established under
the Contract Cleaning Industry (Portable Long Service Leave) Act 2005 (CCI Act).

The principal place of business of the Authority is Unit 1, 62 Crockford Street, Northgate QLD 4013.
A1-2 COMPLIANCE WITH PRESCRIBED REQUIREMENTS

The Authority has prepared these financial statements in compliance with section 39 of the Financial and
Performance Management Standard 2019 and Section 62(1) of the Financial Accountability Act 2009. The
financial statements comply with Queensland Treasury's Minimum Reporting Requirements for reporting
periods beginning on or after 1 July 2025.

The Authority is a not-for-profit statutory body and these general purpose financial statements are prepared on
an accrual basis (except for the statement of cash flows which is prepared on a cash basis) in accordance with
Australian Accounting Standards and Interpretations applicable to not-for-profit entities.

New accounting standards early adopted and/or applied for the first time in these financial statements are
outlined in Note E3.

A1-3 PRESENTATION
Currency and rounding

Amounts included in the financial statements are in Australian dollars and rounded to the nearest $1,000 or,
where that amount is $500 or less, to zero, unless disclosure of the full amount is specifically required.

Comparatives

Comparative information reflects the audited 2024-25 financial statements and has been reclassified where
necessary to be consistent with disclosures in the current reporting period. Where comparative information has
been restated, unless otherwise specified, such restatements are not material and would not require disclosure
in accordance with AASB 108 Accounting Policies, Changes in Accounting Estimates and Errors.

Current / non-current classification

Assets and liabilities are classified as either 'current’ or 'non-current' in the statement of financial position and
associated notes.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

A1-3 PRESENTATION (continued)

Assets are classified as 'current’ where their carrying amount is expected to be realised within 12 months after
the reporting date. Liabilities are classified as 'current’ when they are due to be settled within 12 months after
the reporting date, or the Authority does not have an unconditional right to defer settlement to beyond 12
months after the reporting date.

All other assets and liabilities are classified as non-current.
Offsetting financial instruments

Financial assets and liabilities are offset, and the net amount is reported in the statement of financial position if
there is a currently enforceable legal right to offset the recognised amounts and there is an intention to settle
on a net basis, or to realise the assets and settle the liabilities simultaneously.

A1-4 AUTHORISATION OF FINANCIAL STATEMENTS FOR ISSUE

The financial statements are authorised for issue by the Chair of the Authority's Board and the General
Manager at the date of signing the management certificate.

A1-5 BASIS OF MEASUREMENT

Historical cost is used as the measurement basis in this financial report except for the following:

e Provisions expected to be settled 12 or more months after reporting date which are measured at their
present value.

¢ Investments with the Queensland Investment Corporation (QIC) which are measured at fair value.
Historical cost

Under historical cost, assets are recorded at the amount of cash or cash equivalents paid or the fair value of
the consideration given to acquire assets at the time of their acquisition. Liabilities are recorded at the amount
of proceeds received in exchange for the obligation or at the amounts of cash or cash equivalents expected to
be paid to satisfy the liability in the normal course of business.

Fair value

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement date under current market conditions (i.e. an exit
price) regardless of whether that price is directly derived from observable inputs or estimated using another
valuation technique. Fair value is determined using one of the following three approaches:

e The market approach uses prices and other relevant information generated by market transactions
involving identical or comparable (i.e. similar) assets, liabilities or a group of assets and liabilities, such as
a business.

e The cost approach reflects the amount that would be required currently to replace the service capacity of
an asset. This method includes the current replacement cost methodology.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

A1-5 BASIS OF MEASUREMENT (continued)

e The income approach converts multiple future cash flow amounts to a single current (i.e. discounted)
amount. When the income approach is used, the fair value measurement reflects current market
expectations about those future amounts.

Where fair value is used, the fair value approach is disclosed.
Present value

Present value represents the present discounted value of the future net cash inflows that the item is expected
to generate (in respect of assets), or the present discounted value of the future net cash outflows expected to
settle (in respect of liabilities) in the normal course of business.

A1-6 THE REPORTING ENTITY

The financial statements include all income, expenses, assets, liabilities and equity of the Authority with there
being no other related entities.

A2 AUTHORITY OBJECTIVES

The objective of the Authority is to administer a paid long service leave scheme for eligible workers within the
contract cleaning industry in accordance with the Contract Cleaning Industry (Portable Long Service Leave) Act
2005. The Authority is funded by a levy imposed on worker wages, 0.75% for 2025-26 and the income earned
on the investment of these funds.

For the 2025-26 financial year, the Authority reported to The Honourable Jarrod Bleijie MP, Deputy Premier,
Minister for State Development, Infrastructure and Planning, and Minister for Industrial Relations.

The Authority operates without directly employing staff. The General Manager of the Authority is the person
appointed as the General Manager of the Building and Construction Industry (Portable Long Service Leave)
Authority (QLeave) and manages the business of the Authority.

QLeave provides the Authority with the staff and administrative support services that it requires to carry out its
functions. Costs shown in the statement of comprehensive income under supplies and services represents
QLeave's fee for these services.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

SECTION 2
NOTES ABOUT OUR FINANCIAL PERFORMANCE

B1 REVENUE

B1-1 INCOME FROM LEVIES

2026 2025
$'000 $'000
Portable long service leave (PLSL) levies 5,044 4,773

Accounting policy — Income from levies

Revenue is recognised when it can be reliably measured and the Authority has an unconditional right to receive
the income in the reporting period to which it relates. Levy revenue for the final quarter of the financial year is
accrued at reporting date based on historical collection patterns and year-to-date levy receipts.

Retrospective levy income is recognised when invoiced.

B1-2 NET INCOME FROM FINANCIAL ASSETS AT FAIR VALUE THROUGH PROFIT OR LOSS (FVTPL)

2026 2025
$'000 $'000
Managed unit trust distributions 9,583 9,798
Gain on financial instruments 2,061 2,498
Total 11,644 12,296

Accounting policy - Interest and distributions from financial assets at FVTPL

Interest and distributions from financial assets at FVTPL are recognised when the right to receive the payment
is established.

Accounting policy - Net fair value gain on financial instruments

Changes in the fair value of financial instruments are recognised as gains or losses in the statement of
comprehensive income as they occur. Net fair value movement on financial assets at FVTPL is disclosed in Note
D1-3.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

B2 EXPENSES

B2-1 SUPPLIES AND SERVICES

2026 2025

$'000 $'000
QLeave fees 5,421 3,714
Board fees 11 13
Fund management fees 286 265
Other expenses 16 23
Total 5,734 4,015

Accounting policy — Procurement

For a transaction to be classified as supplies and services, the value of goods and services received by the
Authority must be approximately equal value to the value of the consideration exchanged for those goods or
services.

Disclosure - QLeave fees

The Authority, under agreement, pays to QLeave a fee for the administrative services that it requires to carry
out its functions effectively, including the collection of levies.

Audit fees
Audit fees are incurred by QLeave and recovered from the Authority through the QLeave service fee
arrangement. Total audit fees quoted by the Queensland Audit Office relating to the external audit of the 2025-

26 financial statements are estimated to be $25,313 (2024-25: $17,269).

Insurance premiums — QGIF

The Authority's risks are insured through the Queensland Government Insurance Fund (QGIF) and premiums
are paid on a risk assessment basis. Insurance claims are subject to a $2,000 deductible per claim. QGIF
insurance premiums are included in the QLeave fees.

Disclosure - Board fees

Board fees are paid by QLeave and reimbursed by the Authority. Refer to Note E1 for KMP disclosures.

Disclosure - Fund management fees

Fund management fees are charged by QIC for the management of the Authority's investments. The fees are
calculated as a percentage of the balance under management at a fixed rate of 0.25% per annum.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

SECTION 3
NOTES ABOUT OUR FINANCIAL POSITION

C1 CASH AND CASH EQUIVALENTS

2026 2025
$'000 $'000
Cash at bank 2,490 707

Accounting policy - cash and cash equivalents

For the purpose of the statement of financial position and the statement of cash flows, cash assets include all
cash and cheques receipted but not banked at 30 June. Interest is recognised when earned.

Disclosure - cash and cash equivalents

The Authority earned $85,753 in interest revenue on cash held with the Commonwealth Bank during 2025-26
(2024-25: $31,485).

C2 RECEIVABLES

2026 2025

$'000 $'000

Trade debtors 263 253
Less: Loss allowance (29) (35)
234 218

Accrued revenue’ 1,110 1,092
GST input tax credits receivable 191 103
Total 1,535 1,413

" Represents the fourth quarter revenue accrual due in July 2026
Accounting policy — Receivables

Receivables are measured at amortised cost which approximates their fair value at reporting date. Trade
debtors are recognised at the amounts due at the end of a return quarter. Settlement of these amounts is
required within 14 days from the end of the quarter.

The collectability of receivables is assessed periodically with an allowance being made for impairment. The
allowance for impairment is based on loss events in conjunction with current debtor monitoring and analysis. All
known irrecoverable balances were written off as at 30 June.

The trade debtors loss allowance reflects the lifetime expected credit loss method and includes known doubtful
debts. Refer to Note D2-3.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

C3 FINANCIAL ASSETS AT FAIR VALUE THROUGH PROFIT OR LOSS (FVTPL)

2026 2025
$'000 $'000
Current
Liquidity Fund 14,300 15,951
Non-Current
Capital Fund 99,824 92,836
Total 114,124 108,787

Accounting policy - Financial assets at FVTPL

The Authority's financial assets are stated at FVTPL and are limited to unlisted unit trusts managed by QIC.
The fair value of these financial assets was estimated using market approach based on unit price of the
relevant trust at reporting date.

The unit price is derived based on observable market data for the underlying investments held by the Fund.

Financial assets at FVTPL are classified as 'current' or 'non-current' based on the relative liquidity of the
investments.

Disclosure - Financial assets at FVTPL

The Authority’s investment portfolio is structured to align with the objectives of liquidity management and long-
term capital growth, in accordance with approved investments under Schedule 7 of the Statutory Bodies
Financial Arrangements Act 1982 (SFBA Act), and the Authority's Investment Policy Statement (IPS).

The liquidity component (13%) comprises investments in the QIC Cash Enhanced Fund (CEF). This fund is
selected to ensure ready access to liquid assets for meeting forecast very short-term liabilities and to minimise
liquidity risk.

The capital component (87%) includes investments in the QIC Long Term Diversified Fund (LTDF), the QIC
Diversified Australian Equities Fund (DAEF), and the QIC International Equities Fund (IEF). The Authority's
investment in these funds is structured to deliver long-term growth and capital appreciation, supporting the
Scheme in meeting its long-term long service leave benefit obligations.

The Authority did not make any additional investments into the fund during the financial year. During the year,
$6 million was redeemed from the fund to meet short-term liquidity requirements (2024-25: $2 million).

The final rate of return net of fees for the QIC portfolio is 10.76% (2025: 12.29%).
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

C3 FINANCIAL ASSETS AT FAIR VALUE THROUGH PROFIT OR LOSS (FVTPL) (continued)

Investment strategy and portfolio rebalancing

The Authority undertook its annual review of the Investment Policy Statement and Strategic Investment
Allocation (SIA) during the financial year. No changes were made to the approved investment strategy
following the review. Investment distributions were reinvested and redemptions were made to meet short-term
liquidity requirements. The portfolio was rebalanced as required to maintain alignment with the approved SIA.
This approach reflects the Authority's commitment to optimising long-term investment performance while
maintaining alignment with its approved investment governance framework and risk management objectives.

Net fair value movement on financial assets at FVTPL is disclosed in Note D1-3.

C4 PAYABLES

2026 2025
$'000 $'000
Taxes payable 85 107
QLeave fee payable’ 43 878
Accrued charges 204 333
Total 332 1,318

" Reflects the annual true-up of service costs payable to QLeave.

Accounting policy - Trade creditors

Trade creditors are recognised upon receipt of the goods or services ordered and are measured at the nominal
amount i.e. agreed purchase/contract price, net of applicable trade and other discounts. Amounts owing are
unsecured and generally settled on 30-day terms.

C5 PROVISION FOR SCHEME BENEFITS

2026 2025
$'000 $'000
Current
Provision for scheme benefits expected to be settled within 12 months 2,700 3,100
Provision for scheme benefits expected to be settled after 12 months 13,500 12,500
Total 16,200 15,600
Non-current
Provision for scheme benefits 14,700 14,200
Total 30,900 29,800
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

C5 PROVISION FOR SCHEME BENEFITS (continued)

Movement in provisions 2026 2025

$'000 $'000
Balance as at 1 July 29,800 27,500
Additional provision recognised 3,312 3,509
Unwinding of discount 1,600 1,600
Changes in assumptions (1,000) 600
Total additions 3,912 5,709
Less: PLSL claims paid (2,812) (3,409)
Balance as at 30 June 30,900 29,800

The number of registered workers as at 30 June was 118,264 (2024-25: 104,728).

Accounting policy — Provision for scheme benefits

Provisions are recorded when the Authority has a present obligation, either legal or constructive as a result of a
past event. They are recognised at the amount expected at reporting date for which the obligation will be
settled in a future period. Where the settlement of the obligation is expected after 12 or more months, the
obligation is discounted to the present value using an appropriate discount rate.

Payments for long service leave claims are assessed and calculated in accordance with the Contract Cleaning
Industry (Portable Long Service Leave) Act 2005 and the Contract Cleaning Industry (Portable Long Service
Leave) Regulation 2015 and are recognised in the statement of comprehensive income as the costs are
incurred.

Disclosure — Provision for scheme benefits

The liability has been recorded as both a current liability and a non-current liability in accordance with AASB
101 Presentation of Financial Statements and AASB 137 Provisions, Contingent Liabilities and Contingent
Assets whereby the current liability represents any amount of Scheme benefits liability for which the Authority
does not have an unconditional right to defer settlement for at least 12 months after the reporting date.

The total current provision of $16.2 million (2024-25: $15.6 million) represents the value for which the Authority
does not have an unconditional right to defer settlement for at least 12 months. Based on actuarial projections,
the Authority only expects to pay $2.7 million (2024-25: $3.1 million) over the next 12 months.

Actuarial valuation of long service leave benefits

The Scheme long service leave liability was determined through an independent actuarial assessment,
conducted at least every two years as required by the Contract Cleaning Industry (Portable Long Service
Leave) Act 2005, to evaluate the sufficiency of the Authority's funds and the adequacy of the levy rate. The
valuation reflects the benefits accrued up to the reporting date and payable to registered workers.

Mercer Consulting (Australia) Pty Ltd was appointed as the Authority's actuary on 8 April 2021. The latest
actuarial assessment of the Scheme liabilities dated 30 June 2026 was prepared utilising worker data as at 31
December 2025 and was based on a number of theoretical and Board-approved assumptions.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

C5 PROVISION FOR SCHEME BENEFITS (continued)

Disclosure - Key estimates and judgements: Provisions

The key actuarial assumptions used in determining the value of Scheme benefits for the reporting period were:

Financial assumptions 2026 2025
Investment return/discount rate’ 6.40% 6.20%
Wage inflation 3.50% 3.50%
Investment return less wage inflation (gap) 2.90% 2.70%
Prescribed award wage rate® $1,014.70 $980.40
Expenses of administering the scheme $5.8 million $5.0 million

" The discount rate reflects the expected long-term investment return on Scheme assets.
2 Based on the Fair Work Ombudsman Cleaning Services Award [MA000022] Pay Guide published 1 July 2025.

Demographic trends and assumptions 2026 2025
Number of workers® 111,169 98,330
Number of active workers 19,795 20,313
Number of inactive workers 91,374 78,017
Average age (years) 39.2 391
Average length of service (years) 1.6 1.6
Long service usage rate per annum?® 8% 12%
Average long service leave factor 70.0% 69.9%

" Based on worker data as at 31 December 2025 (2024-25: 30 November 2024)

2 The actual usage rate over recent years (including post Covid years) has been consistently below the previous usage rate
of 12%.

Management of estimation uncertainty

The Authority manages risks associated with the Scheme through an established funding and governance
framework. The Board has implemented a funding policy, including a target funding range, and monitors the
Scheme’s funding position through regular actuarial reviews.

In assessing future levy requirements, the independent actuary considers the funding policy objectives together
with the specific circumstances of the Scheme. No changes to the levy rate were made during the reporting
period. The levy rate will reduce from 0.75% to 0.50% with effect from 1 July 2026.

According to the actuarial valuation as at 30 June 2026, the Scheme remains in a very strong funding position,
with assets significantly exceeding the actuarially assessed liabilities and a funding ratio above the Board-
approved target range. This supports the Authority’s assessment that the Scheme is well positioned to meet its
long-term benefit obligations.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

SECTION 4
NOTES ABOUT RISKS AND OTHER ACCOUNTING UNCERTAINTIES

D1 FAIR VALUE MEASUREMENT
D1-1 ACCOUNTING POLICIES AND INPUTS FOR FAIR VALUES

What is fair value?

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly
transaction between market participants at the measurement date under current market conditions (i.e. an exit
price) regardless of whether that price is directly derived from observable inputs or estimated using another
valuation technique.

Observable inputs are publicly available data that are relevant to the characteristics of the assets/liabilities
being valued.

Unobservable inputs are data, assumptions and judgements that are not available publicly, but are relevant to
the characteristics of the assets/liabilities being valued. Significant unobservable inputs used by the Authority
include, but are not limited to, subjective adjustments made to observable data to take account of the
characteristics of the Authority's assets/liabilities, internal records of recent costs (and/or estimate of such
costs) for assets' characteristics/functionality, and assessments of physical condition and remaining useful life.

Unobservable inputs are used to the extent that sufficient relevant and reliable observable inputs are not
available for similar assets/liabilities.

Fair value measurement hierarchy

All assets and liabilities of the Authority for which fair value is measured or disclosed in the financial statements
are categorised within the following fair value hierarchy, based on the data and assumptions used in the most
recent specific appraisals:

Level 1 | represents fair value measurements that reflect unadjusted quoted market prices in active
markets for identical assets and liabilities;

Level 2 | represents fair value measurements that are substantially derived from inputs (other than
quoted prices included within level 1) that are observable, either directly or indirectly; and

Level 3 | represents fair value measurements that are substantially derived from unobservable inputs.

D1-2 BASIS FOR FAIR VALUES OF ASSETS AND LIABILITIES

The Authority's holdings in financial assets at fair value through profit and loss is limited to unlisted unit trusts
managed by QIC.

The fair value of these holdings was based on the unit price of the relevant trust at reporting date. The unit
price is derived based on observable market data for underlying investments held by the trust. Accordingly, the
Authority classifies these financial assets as level 2.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

D1-3 LEVEL 2 FAIR VALUE MEASUREMENT — RECONCILIATION

Opening balance as at 1 July 2024
Acquisitions

Redemptions

Distributions re-invested

Net realised gain from financial assets at
FVTPL

Fund management fees®

Closing balance at 30 June 2025

Opening balance as at 1 July 2025
Acquisitions

Redemptions

Distributions re-invested

Net realised gain/(loss) from financial assets at
FVTPL

Fund management fees’

Closing balance at 30 June 2026

" Fund management fees are inclusive of GST

aQic aic aic aic
CEF* DAEF* IEF* LTDF* Lo
$'000 $'000 $'000 $'000 $'000
14797 | 15915| 13571| 54488 | 98771
1737 i | 19872| 21609
(1000) | (12551) |  (9,905) (150) | (23.606)
674 849 1413 6,862 9,798
26 1238 560 674 2,498
(283) i ] ; (283)
15,051 5,451 5639 | 81746 | 108,787
15,951 5,451 5639 | 81746 | 108,787
(2,000) ] 400) | (3.600) |  (6,000)
665 493 581 7.844 9,583
(10) 7) 354 1724 2,061
(307) i - ; (307)
14,299 5,037 6174 | 87714 | 114124

* CEF (Cash Enhanced Fund); DAEF (Diversified Australian Equities Fund); IEF (International Equities Fund); LTDF (Long-

term Diversified Fund)

D2 FINANCIAL RISK DISCLOSURES

D2-1 FINANCIAL INSTRUMENT CATEGORIES

Financial assets and financial liabilities are recognised in the statement of financial position when the Authority
becomes party to the contractual provisions of the financial instrument. The Authority has the following
categories of financial assets and financial liabilities:

2026 2025
Category Note $'000 $'000
Financial assets
Cash and cash equivalents C1 2,490 707
Receivables (at amortised cost) Cc2 1,535 1,413
QIC Investments (at fair value through profit or loss) C3 114,124 108,787
Total financial assets 118,149 110,907
Financial liabilities
Payables (at amortised cost) C4 332 1,318
Total financial liabilities 332 1,318

No financial assets and financial liabilities have been offset and presented in the statement of financial position.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements

for the year ended 30 June 2026

D2-2 FINANCIAL RISK MANAGEMENT

(a) Risk exposure

Financial risk management is undertaken in accordance with QLeave's policies, including the Authority's
Investment Policy Statement and the overarching risk management framework. The Investment Policy
Statement is specifically designed to address the unpredictability of financial markets and aims to minimise
potential adverse effects on the financial performance of the Authority.

The Authority's activities expose it to a range of financial risks. Risk exposures are measured using a range of
methods and managed through established policies and governance frameworks, as outlined in the following

table:

Risk exposure

Definition

Exposure

Credit risk The risk that the Authority may incur financial The Authority is exposed to credit
loss as a result of another party to a financial risk in respect of its receivables
instrument failing to discharge their obligation. (Note C2). The maximum

exposure to credit risk at balance
date for receivables is the gross
carrying amount of those assets.
Liquidity risk The risk that the Authority may encounter The Authority is exposed to
difficulty in meeting obligations associated with liquidity risk in respect of its
financial liabilities that are settled by delivering payables (Note C4) and payments
cash or another financial asset. for long service leave claims (Note
C5).
The risk that the fair value of future cash flows of | The Authority is subject to price
a financial instrument will fluctuate because of risk through its investments in
changes in market prices. Market risk comprises | QIC's managed unit trusts (Note
three types of risk: price risk, interest rate risk C3). The Authority is exposed to
and currency risk. adverse movements in the level of
volatility of the financial markets in
Price risk is the risk that the fair value of future respect to these investments.
cash flows of a financial instrument will fluctuate
because of changes in market prices (other than | The Authority is exposed to
Market risk those arising from interest rate risk or currency interest rate risk through cash and

risk), whether those changes are caused by
factors specific to the individual financial
instrument or its issuer, or factors affecting all

similar financial instruments traded in the market.

Interest rate risk is the risk that the fair value of
future cash flows of the financial instrument will
fluctuate because of changes in market interest
rates.

The Authority is not exposed to currency risk.

cash equivalents (Note C1)
subject to variable interest rates.
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Notes to Financial Statements
for the year ended 30 June 2026

D2-2 FINANCIAL RISK MANAGEMENT (continued)

(b) Risk measurement and management strategies

The Authority measures financial risk exposure using a variety of methods as follows:

Risk exposure

Measurement
method

Risk management strategies

Credit risk

Ageing analysis

The Authority manages credit risk through the use of a debtor
management strategy and related policies and procedures.
Various actions, including enforcement activity and subsequent
legal recovery may occur as the debts begin to age.

Credit risk exposure, including the identification of any
significant concentrations of risk, is monitored on a regular
basis.

Liquidity risk

Sensitivity analysis

The Authority manages liquidity risk through its diversified
investment portfolio that provides for the redemption of
investments to meet both short-term and long-term cash flow
requirements.

The Authority regularly reviews its liquidity management
strategy to ensure that it has sufficient funds available to meet
expected future obligations, whilst aiming to invest any excess
cash above that required to meet liquidity needs to achieve a
higher investment return.

Market risk

Price sensitivity
analysis

Interest rate sensitivity
analysis

To manage the risk of a decline in portfolio value due to adverse
movements in market price the Authority maintains a diversified
its strategic asset allocation and reviews its investment strategy
annually.

The Authority's Investment Policy Statement is also reviewed
regularly to ensure investment objectives are aligned with the
Authority's strategic plan and that an appropriate asset
allocation exists to give expected returns for given levels of risk
over time. The Authority oversees these risks through receiving
monthly and quarterly investment performance reports from
QIC, detailing performance benchmarks and stated objectives.

The Authority does not undertake any hedging in relation to
interest risk.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

D2-3 CREDIT RISK DISCLOSURES

Credit risk management practices

The Authority is exposed to credit risk primarily through its receivables, which consist of levies due from
employers operating within the contract cleaning industry. Credit risk represents the potential financial loss
resulting from a counterparty failing to meet its contractual obligations.

The Authority considers a financial asset to be in default when it becomes 90 days past due. However, earlier
indicators such as adverse financial information or insolvency proceedings may also trigger default
classification. Receivables are considered impaired where there is objective evidence that the Authority will not
be able to collect all amounts due according to the original terms. If the amount of debt written off exceeds the
loss allowance, the excess is recognised as an impairment loss.

The Authority has included a loss allowance on trade receivables (Note C2).
Credit risk exposure

The maximum exposure to credit risk at balance date for trade receivables is the gross carrying amount of
those assets. No collateral is held as security and there are no other credit enhancements relating to the
Authority's receivables.

The Authority applies a provision matrix that incorporates historical default rates and forward-looking sector risk
indicators to estimate expected credit losses. Individual receivables are written off when there are no
reasonable expectations of recovery of those receivables.

The Authority has observed an upward trend in overdue receivables, particularly among employers with limited
financial capacity. This observation is broadly consistent with national data, which indicates an increase in
business-to-business payment defaults over the past year.

The Authority’s expanded education and compliance activities, and the resultant retrospective levy returns,
have also contributed to an increase in overdue receivables.

The following table represents the Authority's maximum exposure to credit risk based on statutory amounts and
expected credit losses:

2026 2025
Expected
Gross Loss credit Gross Loss Expected Credit
Receivables’ Rate Losses Receivable’ Rate Losses

Ageing $'000 % $'000 $'000 % $'000
Current, including credits 20 0.41% - 3 0.39% -
1 to 30 days overdue - 0.53% - 2 051% -
31 to 60 days overdue - 1.02% - 53 0.94% -
61 to 90 days overdue 36 3.20% 1 34 20.02% 7
> 90 days overdue 207 13.60% 28 161 17.25% 28
Total 263 29 253 35

'Relates to trade debtors - Refer to Note C2 - Receivables.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Notes to Financial Statements
for the year ended 30 June 2026

D2-3 CREDIT RISK DISCLOSURES (continued)

Receivables are written off when there is no reasonable expectation of recovery. Indicators of non-
recoverability include prolonged delinquency, unsuccessful collection efforts, and formal insolvency
proceedings against the debtor.

The movement in the allowance for impairment in respect of receivables during the financial year is as follows:

2026 2025
$'000 $'000
Loss allowance as at 1 July 35 15
(Decrease)/increase in allowance recognised in operating result (6) 20
Loss allowance as at 30 June 29 35

D2-4 LIQUIDITY RISK — CONTRACTUAL MATURITY OF FINANCIAL LIABILITIES

The following table sets out the liquidity risk of financial liabilities held by the Authority.

Contractual Contractual
2026 maturity 2025 maturity
<1 1-5 >5 <1 1-5 >5
Total year years years Total year years years
Financial liabilities $'000 $'000 $'000 $'000 $'000 $'000 $'000 $'000
Payables 332 332 - - 1,318 1,318 - -

D2-5 MARKET RISK

The following market sensitivity analysis reflects the outcome to profit and loss if the unit price of the Authority's
investment funds change by +/- 10% as at 30 June 2026 (2024-25: +/- 10%). The analysis considers a range
of reasonably possible changes to key risk variables identified by QIC, including Australian and Global cash
rates, Australian and Global share markets, currency exchange rates and private asset capitalisation rates.
Assuming all other variables remain constant, the Authority would experience a surplus/(deficit) and
corresponding equity increase/(decrease) of $11.4 million (2024-25: $10.9 million) in the event of +/- 10%
fluctuation in investment markets.

The Authority's sensitivity to these possible changes is shown in the table below.
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D2-5 MARKET RISK (continued)

+/-10% 2026 Market risk
Carrying - Sensitivity + Sensitivity
Financial Instruments amount Profit Equity Profit Equity
$'000 $'000 $'000 $'000 $'000
QIC Investment Funds 114,124 (11,412) (11,412) 11,412 11,412
Potential impact 114,124 (11,412) (11,412) 11,412 11,412
+/-10% 2025 Market risk
Carrying - Sensitivity + Sensitivity
Financial Instruments amount Profit Equity Profit Equity
$'000 $'000 $'000 $'000 $'000
QIC Investment Funds 108,787 (10,879) (10,879) 10,879 10,879
Potential impact 108,787 (10,879) (10,879) 10,879 10,879

D3 CONTINGENCIES
As at 30 June 2026, there were no contingent assets or liabilities.

D4 EVENTS OCCURRING AFTER REPORTING DATE

There have been no events occurring after balance date which would materially affect the financial statements
or disclosures.

D5 FUTURE IMPACT OF ACCOUNTING STANDARDS NOT YET EFFECTIVE

At the date of authorisation of the financial report, the expected impact of new and amended Australian
accounting standards and interpretations with future effective dates are either not applicable to the Authority's
activities or have no material impact on the Authority.
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Notes to Financial Statements
for the year ended 30 June 2026

SECTION 5
OTHER INFORMATION

E1 KEY MANAGEMENT PERSONNEL (KMP) DISCLOSURES
Details of key management personnel

The following details for non-Ministerial KMP reflect those positions that had authority and responsibility for
planning, directing and controlling the activities of the Authority during 2025-26 and 2024-25. Further
information about these positions can be found in the body of the Annual Report under the section relating to
the Board.

Position Position Responsibility

Board Director Commercial policy and management of the Authority

General Manager Management of the Authority under direction of the Board

Supporting the General Manager in the overall management of the Authority, with a
Executive Directors | focus on strategic planning, risk management, operational improvements, financial
performance, corporate governance and the delivery of major projects.

The General Manager and Executive Directors are employed and paid by QLeave. QLeave recoups a share of
these management costs from the Authority under a cost sharing agreement. Refer to Note B2-1 Supplies and
Services.

KMP remuneration policies - Board Chair and Directors

Board members’ remuneration is guided by the provisions of the 'Remuneration of Part-time Chairs and
Members of Government Boards, Committees and Statutory Authorities' issued by the Department of the
Premier and Cabinet and paid in accordance with the remuneration assessment approved by Cabinet.

Remuneration expenses

The following disclosures focus on the expenses incurred by the Authority attributable to non-Ministerial KMP
during the respective reporting periods. The amounts disclosed are determined on the same basis as
expenses recognised in the statement of comprehensive income and represent board attendance fees, paid
following each meeting attended.
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E1 KEY MANAGEMENT PERSONNEL (KMP) DISCLOSURES (continued)

Name of Board Position Date of Term 2026 2025
Member Commencement $ $
From 07/10/2021 to
Mr John Thompson' Board Director - Chair? 30/06/2026 2,340 3,315
Board Director - Deputy From 01/07/2017 to
Ms Susanne Ryan' Chair 30/06/2026 2,220 2,520
Board Director - Employer
Mr Kenneth Holder! Representative From 07/02/2014 to current 2,250 2,250
Board Director - Employer
Ms Kim Puxty® Representative From 01/07/2011 to current 1,650 2,250
Board Director - Worker From 01/07/2011 to
Mr Damien Davie Representative 30/06/2026 1,350 1,650
Board Director - Worker From 26/05/2022 to
Ms Linda Revill Representative 30/06/2026 1,050 1,350
Total remuneration 10,860 13,335

'Board attendance fees were paid directly to these directors. All other director payments were paid to their respective
organisations.

2Mark Paddenburg was appointed as the new chair for the CC! Authority effective 1 July 2026.
E2 RELATED PARTY TRANSACTIONS

Transactions with people/entities related to KMP

Apart from the details disclosed in these financial statements, no director has entered into a material contract
with the Authority.

The terms and conditions of any transaction with directors and their related entities were no more favourable
than those available, or which might reasonably be expected to be available, on similar transactions to non-
director related entities on an arm's length basis.

From time to time, particular directors of the Authority may be required to comply with the Contract Cleaning
Industry (Portable Long Service Leave) Act 2005 in respect of payment of levies for their own business
undertakings in cleaning work. The levying of these charges is on the same terms and conditions as those
entered into by other liable parties.

E3 FIRST YEAR APPLICATION OF NEW ACCOUNTING STANDARDS OR CHANGE IN ACCOUNTING
POLICY

Accounting standards early adopted

No Australian Accounting Standards have been early adopted for 2025-26.

Accounting standards applied for the first time

No Australian Accounting Standards or Interpretations that apply to the Authority for the first time in 2025-26
have any material impact on the financial statements.
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for the year ended 30 June 2026

E4 TAXATION

The activities of the Authority are exempt from Commonwealth taxation with the exception of Fringe Benefits
Tax (FBT) and Goods and Services Tax (GST). GST is the only tax accounted for by the Authority. GST credits
receivable from, and GST payable to the ATO, are recognised (refer to Note C2).

The collection of levies is not subject to GST.

E5 CLIMATE RISK DISCLOSURE

The State of Queensland, as the ultimate parent provides information and resources on climate related
strategies and actions accessible at https://www.treasury.ald.gov.au/policies-and-programs/climate/.

The Queensland Sustainability Report (QSR) outlines the Queensland Government’s approach to managing
key Environmental, Social and Governance (ESG) risks and opportunities, including governance structures,
major commitments and policies, and how these risks and opportunities are measured, monitored and
managed across government. The QSR is supported by comprehensive datasets and data dictionaries. The
QSR is available via Queensland Treasury’s website at https://www.treasury.qld.gov.au/programs-and-
policies/queensland-sustainability-report.
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Contract Cleaning Industry (Portable Long Service Leave) Authority

Management Certificate
for the year ended 30 June 2026

These general purpose financial statements have been prepared pursuant to section 62(1) of the
Financial Accountability Act 2009 (the Act), section 39 of the Financial and Performance Management
Standard 2019 and other prescribed requirements. In accordance with section 62(1)(b) of the Act we
certify that in our opinion:

(a) the prescribed requirements for establishing and keeping the accounts have been complied with
in all material respects; and

(b) the financial statements have been drawn up to present a true and fair view, in accordance with
prescribed accounting standards, of the transactions of the Contract Cleaning Industry (Portable
Long Service Leave) Authority for the financial year ended 30 June 2026 and of the financial
position of the Authority at the end of that year.

We acknowledge responsibility under section 7 and section 11 of the Financial and Performance
Management Standard 2019 for the establishment and maintenance, in all material respects, of an
appropriate and effective system of internal controls and risk management processes with respect to
financial reporting throughout the reporting year.

A M~

G Lennon M Paddenburg
General Manager (Acting) Chair
28 August 2026 28 August 2026
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INDEPENDENT AUDITOR’S REPORT
To the Board of Contract Cleaning Industry (Portable Long Service Leave) Authority

Report on the audit of the financial report

Opinion

| have audited the accompanying financial report of Contract Cleaning Industry (Portable
Long Service Leave) Authority.

The financial report comprises the statement of financial position as at 30 June 2026, the
statement of comprehensive income, statement of changes in equity and statement of cash
flows for the year then ended, notes to the financial statements including material accounting
policy information, and the management certificate.

In accordance with s. 40 of the Auditor-General Act 2009, for the year ended 30 June 2026:
a) | received all the information and explanations | required.

b) | consider that, the prescribed requirements in relation to the establishment and
keeping of accounts were complied with in all material respects.

c) In my opinion, the financial report:

i. gives a true and fair view of the entity's financial position as at 30 June 2026, and
its financial performance and cash flows for the year then ended

ii. complies with the Financial Accountability Act 2009, the Financial and
Performance Management Standard 2019 and Australian Accounting Standards.

Basis for opinion

| conducted my audit in accordance with the Auditor-General Auditing Standards, which
incorporate the Australian Auditing Standards. My responsibilities under those standards are
further described in the Auditor’s Responsibilities for the Audit of the Financial Report section
of my report.

| am independent of the entity in accordance with the ethical requirements of the Accounting
Professional and Ethical Standards Board’s APES 110 Code of Ethics for Professional
Accountants (including independence standards) (the Code) that are relevant to my audit of
the financial report in Australia. | have also fulfilled my other ethical responsibilities in
accordance with the Code and the Auditor-General Auditing Standards.

| believe that the audit evidence | have obtained is sufficient and appropriate to provide a
basis for my opinion.

Other information
Those charged with governance is responsible for the other information.

The other information comprises the information included in the entity’s annual report for the
year ended 30 June 2026, but does not include the financial report and our auditor’s report
thereon.
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My opinion on the financial report does not cover the other information and accordingly | do
not express any form of assurance conclusion thereon.

In connection with my audit of the financial report, my responsibility is to read the other
information identified above and, in doing so, consider whether the other information is
materially inconsistent with the financial report or my knowledge obtained in the audit or
otherwise appears to be materially misstated.

If, based on the work | have performed, | conclude that there is a material misstatement of
this other information, | am required to report that fact. | have nothing to report in this regard.

Responsibilities of the Board for the financial report
The Board is responsible for:

¢ the preparation of the financial report that gives a true and fair view in accordance with the
Financial Accountability Act 2009, the Financial and Performance Management Standard
2019 and Australian Accounting Standards, and such internal control as they determine is
necessary to enable the preparation of the financial report that is free from material
misstatement, whether due to fraud or error

¢ the establishment and keeping of accounts in accordance with prescribed requirements

e assessing the entity's ability to continue as a going concern, disclosing, as applicable,
matters relating to going concern and using the going concern basis of accounting unless it
is intended to abolish the entity or to otherwise cease operations.

Auditor’s responsibilities for the audit of the financial report

My objectives are to obtain reasonable assurance about whether the financial report as a
whole is free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes my opinion. Reasonable assurance is a high level of assurance,
but is not a guarantee that an audit conducted in accordance with the Australian Auditing
Standards will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of
this financial report.

A further description of my responsibilities for the audit of the financial report is located at the
Auditing and Assurance Standards Board website at:
www.auasb.gov.au/auditors_responsibilities/ar4.pdf

A further description of my responsibilities under the Auditor-General Act 2009 and Auditor-
General Auditing Standards is located at the Queensland Audit Office website at:
www.gao.qgld.gov.au/audit-program/audit-standards

These descriptions form part of my auditor’s report.

M,% 31 August 2026

William Cunningham Queensland Audit Office
as delegate of the Auditor-General Brisbane
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Appendix 1 — Government bodies

Contract Cleaning Industry (Portable Long Service Leave) Authority Board

Act or instrument

Contract Cleaning Industry (Portable Long Service Leave) Act 2005

Functions

The functions of the Contract Cleaning Industry (Portable Long Service Leave)
Authority Board (the Board) include:

responsibility for the Authority’s commercial policy and management
ensuring, as far as possible, the Authority achieves and acts in
accordance with its goals and carries out its strategic objectives
outlined in the Strategic Plan

ensuring the Authority otherwise performs its function in an appropriate,
effective and efficient way.

Achievements

During 2025-26, the Board:

supported management and the organisation in ongoing review and
improvement

reviewed reports from the CClI Compliance Committee

reviewed the Investment Strategy and Investment Policy Statement and
monitored the Authority’s investment in line with the Investment Policy
Statement

monitored the actuarial position to ensure sufficiency of funds and
adequacy of the levy rate

monitored performance against the strategic plan

ensured the Internal Audit Plan and associated frameworks
appropriately monitored the internal controls, so they remain effective
and adequate to minimise risk and that management address any
findings and recommendations in a timely manner

ensured management addresses any findings and recommendations of
the internal and external audit functions in a timely manner

endorsed the annual budget before seeking ministerial approval
reviewed the External Audit findings and recommendations and
endorsed the financial statements for Queensland Audit Office (QAO)
certification.

Financial reporting

The Board costs are set out below and are available in the Financial
Statements.
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Remuneration
NB: Daily fee is paid at 50% if the meeting/session was less than four (4) hours
Approved
Mestings/ Qr?r%g\lled fees for Actual fees
Position Name sessions ) additional o —
attendance o GElv 20 sessions/
y workshops
Chair John Thompson | 7 out of 11 ];$e3890 daily $390 daily fee | $2,340
As sub-
committee
s Chair - $390
; * 300 daily | daily fee
Deputy Chair Sue Ryan 9 out of 11 foe $300 daily $2,220
for additional
sessions/
workshops
Director Kim Puxty Zoutof 11 |$300dally | g300 gaily fee | $1,650
Director Ken Holder* 11 out of 11 ];363600 daily | $300 daily fee | $2,250
Director Linda Revill 4outof 11 |$300dally 1 g300 gaily fee | $1,050
Director Damien Davie* |7 outof 11 [ 3300 daly | g300 gaily fee | $1,350
*Membership of the CCl Board Compliance Committee
No. scheduled During 2025-26, eleven (11) meetings / sessions were held which consisted of
meetinas/ four (4) Board meetings, four (4) CCl Board Compliance Committee meetings
sessior?s (for some members) and three (3) briefing sessions / workshops. Some board
members were observers to the sub-committee meetings.
Total out of Nil (excluding GST) for reimbursement of member’s travel (i.e. airfares,
pocket expenses | accommodation, mileage, and parking) costs.
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Appendix 2 — Compliance checklist

. Basis for Annual report
Summary of requirement requirement reference
Letter of A letter of compliance from the
compliance accountable officer or statutory ARRs — section 7 Page ii
P body to the relevant Minister/s
Table of contents ARRs — section 9.1 [Page i
Glossary ARRs — section 9.1 | Page 53
Public availability ARRs — section 9.2 | Inside cover
Queensland
Government
Accessibility Interpreter service statement Language Services | Inside cover
Policy
ARRs - section 9.3
. . Copyright Act 1968 -
Copyright notice ARRSs - section 9 4 Inside cover
QGEA - Information
Information Licensing Licensing Inside cover
ARRs - section 9.5
ﬁ?gfr:]aalﬁ on Introductory Information ARRs — section 10 | Page 1
Government’s objectives for
the community and whole-of- -
government plans/specific ARRs - section 11.1 | Page 3
Non-financial initiatives
performance Agency objectives and _ ;
performance indicators ARRs —section 11.2 | Page 4
Agency service areas and service _ .
standards ARRs — section 11.3 | Page 6
Ei.-nr?gfr:!aalnce Summary of financial performance |ARRs - section 12.1 | Page 15
Organisational structure ARRs — section 13.1 | Page 7
Executive management ARRs — section 13.2 | Page 7
Government bodies (statutory :
bodies and other entities) ARRs —section 13.3 | Page 49
Governance — Public Sector Ethics | Refer BCI
management Public Sector Ethics Act 1994 Authority Annual
and structure ARRs - section 13.4 | Report 2025-26
Human Rights Act
Human Rights 2019 Page 12
ARRs - section 13.5
Refer BCI
Queensland public service values | ARRs — section 13.6 | Authority Annual

Report 2025-26
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Summary of requirement

Basis for

Annual report

requirement reference
Risk management ARRs — section 14.1 | Page 13
Audit committee ARRs — section 14.2 | N/A
Governance ] ]
— risk Internal audit ARRs — section 14.3 | Page 13
management
and External scrutiny ARRs — section 14.4 | Page 13
accountability - " : r
nformation systems an _ :
recordkeeping ARRs - section 14.5 | Page 13
Information Security attestation ARRs - section 14.6 | Page 13
Strategic workforce planning and _ :
performance ARRs — section 15.1 | Page 14
G?'vernance Directive No.04/18
— human . Early Retirement,
resources Early retirement, redundancy, and Red{mdancy and Page 14
retrenchment Retrenchment
ARRs — section 15.2
Statement advising publication of - -
information ARRs - section 16 | Inside cover
. . https://data.qld.
Consultancies ARRs - section 31.1 gov.au
Open Data Overseas travel ARRs - section 31.2 gt(;tezzlljldata.qld.
Queensland Language Services _ : https://data.qgld.
Policy ARRs — section 31.3 gov.au
TR VCSVRB Act 2024 | https://data.qld.
Charter of Victims’ Rights ARRs - section 31.4 | gov.au
FAA — section 62
Certification of financial statements ggP I;/InSd—Afgectlons 38, Page 46
::gtaenniar:ts ARRs — section 17.1
FAA — section 62
Independent Auditor’s Report FPMS — section 46 | Page 47

ARRs — section 17.2
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Appendix 3 — Glossary

Reference Definition

AASB Australian Accounting Standards Board

Act Contract Cleaning Industry (Portable Long Service Leave) Act 2005
AM Member of the Order of Australia

ARRs Annual report requirements for Queensland Government agencies
ATO Australian Taxation Office

BCI Building and Construction Industry

BSCAA Building Service Contractors Association of Australia

CARM Culturally and Racially Marginalised

CCl Contract Cleaning Industry

CRM Customer Relationship Management

CSlI Community Services Industry

DEI Diversity, Equity and Inclusion

EDRMS Electronic Document and Records Management System

FAA Financial Accountability Act 2009

FPMS Financial and Performance Management Standard 2019

FTE Full-time Equivalent

FVTPL Fair Value through Profit or Loss

GAICD Graduate of the Australian Institute of Company Directors
GST Goods and Services Tax

ICT Information and Communications Technology

IP Act Information Privacy Act 2009

1IS18 Queensland Government Information and cyber security policy
ISMS Information Security Management System
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Reference

Definition

ISSN

International Standard Serial Number

KMP Key Management Personnel

LSL Long Service Leave

oIC Office of the Information Commissioner

PLSL Portable Long Service Leave

QAO Queensland Audit Office

QLeave Trading name of the Building and Construction Industry (Portable Long Service
Leave) Authority

QiC Queensland Investment Corporation

QGIF Queensland Government Insurance Fund

QSA Queensland State Archives

SELT Senior Executive Leadership Team
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Interstate Schemes

VICTORIA

Portable Long Service Leave Authority
195-229 Lyttleton Terrace

BENDIGO VIC 3550

Telephone: 1800 517 158

Email: enquiries@plsa.vic.gov.au
www.plsa.vic.gov.au

NEW SOUTH WALES

Long Service Corporation

32 Mann Street

GOSFORD NSW 2250

Telephone: 13 14 41
https://www.nsw.gov.au/departments-
and-agencies/long-service-corporation

AUSTRALIAN CAPITAL TERRITORY
ACT Leave

Trevor Pearcey House

Unit 1, 28 Thynne Street

BRUCE ACT 2617

Telephone: 02 6247 3900

Email: enquiry@actleave.act.gov.au
www.actleave.act.gov.au
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